MocTaHoBneHue 06 yTBepXangeHnu npasun npeanocrtasjieHNs nnatHbiX MeOUUUHCKUX yCecnyr

NMPABUTENBCTBO POCCUNCKOW ®EOEPALNN

NOCTAHOBJIEHNE

ot 11 Mmasg 2023 r. N 736

Ob YTBEPXOEHWWN MPABUIT NMPEOOCTABJIEHA MEOVNUMHCKNMA
OPIAHUSAUMAMU MNATHBIX MEONUMHCKWX YCNYT, BHECEHUN M3MEHEHW B
HEKOTOPbIE AKTbl MPABUTEIbCTBA POCCUNCKOW ®EOEPALIAN U MPU3HAHN
YTPATUBLVM CUNY NMOCTAHOBJ/TEHNSA NPABUTETIbCTBA POCCUICKON
OEONEPALUNN OT 4 OKTABPA 2012 . N 1006

B cooTBeTCcTBUM C YacTbio 7 cTatbu 84 depepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
300poBbs rpaxaaH B Poccuinickon depepaunn” n cratben 39.1

19}

3akoHa Poccuiickoin depepaunn "O 3awmTte npas notpebutenein” MNpaBntenbcTeo
Poccuinckon depnepaumm nocTaHOBNSET:

1. YTBEpAUTb npunaraemble:

I'Ipanma npenoctaBneHnsa MegnumMHCKMM opraHmn3aumamMmm nnaTtHblX MEANLNHCKUX YCNYT |

N3MEHEHUA, KOTOPbIE BHOCATCA B aKTbl npaBVITefIbCTBa Poccuiickon CDenepaLu/lm.

2. MpuaHaTb yTpaTmBLLMM cuny noctaHosneHue NpasuTtenbcTea Poccuiickon depepaunm oT
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MocTaHoBneHue 06 yTBepXgeHUu npasun npenocrtasjieHNs nnatHbiX MeOUUUHCKUX yCecnyr

4 okT86psa 2012 . N 1006

"O6 yTBepxaeHun MNpasmn NpefocTaBNeHns MeANUMHCKMMIN OpraHM3aumnsiMmn naaTHbIX
MeauumnHckux yenyr" (CobpaHue 3akoHogaTtenoctea Poccuiickon Pepepaumm, 2012, N 41, cT.
5628).

3. HacTosilwee noctaHoBneHue Bctynaet B cuny ¢ 1 ceHTabpst 2023 r. n geincTeyet oo 1
CeHTs1I6ps 2026 T.

Mpencenatens NpaButenbctea

Poccuinckon depepaumm

M. MUWIYCTNH

YTBEP X OEHbI

NoCTaHOBJ/IEHNEM rlpaBI/ITeﬂbCTBa

Poccuinckon depepaumm

ot 11 Mmasg 2023 r. N 736
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MocraHoBneHue 06 yTBepXageHuu npasun npepnocraBjieHnUsa nnatHbiX Me aUUNHCKUX ycnyr

NMPABWUJTA NMPEOOCTABJIEHNA MEONUNHCKUMW OPT"AHN3AUNAMW TITTATHbBIX
MEOVNUWUHCKUNX YCIYT

|. Obwme nonoxeHus

1. Hactoswue I'Ipanma onpenendroT nop4anok n ycnoeums npenocrtasieHnsa MeanunHCKNMn
opraHm3aunsamm rpax gaHam nnatHbiX Me AULIMHCKUX YCNYT.

2. 1nsa uenen HacToawmx lNpasnn NCNoNb3yOTCS cnenytowmne OCHOBHbIE MOHATUS:

"nnaTtHble MeanuuHcKme ycnyrun" - MeauumHckmne ycnyru, npenoctasngemble Ha BO3Me34HOW
OCHOBE 3a CYET NIMYHbIX CPEACTB rpaxaaH, cpeacTts pabotoaatenei U NHbIX CPEACTB Ha
OCHOBaHWM LOrOBOPOB, B TOM Y/C/ie AOrOBOPOB A0OPOBOIBHOrO MEANLMHCKOrO CTpaxoBaHms
(Banee - 0orosopbl);

"3akazuuk" - PU3INYECKOE UMM IOPUANYECKOE NULIO, MMEloLLee HaMepeHne 3akasaTb Mu
nprobpecTn nnaTHble MeanuuHekue ycnyr nubo 3akasbiBarolwee ninv npuobpeTtaiollee
nnatHble MeauUMHCKMEe YCnyr B COOTBETCTBUM C 4OFOBOPOM B MOJb3y NoTpebuTens;

"I'IOTpe6I/ITefIb" - (pusnyeckoe nnLo, UMetoLlLee HamepeHne Nony4YnTb nnaTHble MeguuuHcKme
ycnyru nnbo nony4dawuwee nnaTtHble MeonUumMHCKMne ycenyrn nm4Ho B COOTBETCTBUM C OOTOBOPOM.
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MoTpebutens, NONyYaroWmn NnaTHbie MEAULMHCKME YCNYTU, ABNSETCA NauneHTOoM, Ha
KOTOPOro pacnpocTtpaHsieTcs aevictsme PenepanbHoro 3akoHa "O6 ocHOBax OXpaHsbl
300poBbs rpaxaaH B Poccuiickon depepaunn’;

"ncnonHnTEnNb" - MegMUmMHCKasa opraHnsaumsa He3asMCcMMoO OT OpraHM3aunoHHO-NPaBOBOM
oopMbl, a TaKXe NHANBUIOYaNbHbIA NpeanpuHUMaTenb, okasbiBalowme nnaTtHble MegmuuHckne
yCnyru B COOTBETCTBUM C JOrOBOPOM.

3. MNoHsiTMe "noTpebnTens” NPUMEHSIETCS TakXe B 3HaYeHMMN, yCTaHOBNIEHHOM 3aKOHOM
Poccuiickon depepaumm "O 3awmnte npas notpebutenein”. MoHATNE "MeanUMHCKas
opraHusaums" ynotpebnsercs B 3Ha4eHun, onpeneneHHom denepasnbHblM

32KOHOM

"O6 ocHoBax oxpaHbl 300P0Bbs rpax.aaH B Poccuiickoh depepaummn”.

4. MnaTHble MeauUMHCKUe ycnyr NpenocTaBnsitoTcs MeAUUMHCKMY OpraHn3aumnsmMm Ha
OCHOBaHUM NNLIEH3MWN HA OCYLWECTBEHNE MEANLMHCKOW OesSTENbHOCTN, NPeaoCTaBNEHHON B
nopsiake, yCTaHOBEHHOM 3aKoHodaTeNnbCTBOM Poccuiickor deaepaunm o MMUeH3MpoBaHnm
OTLOENbHbIX BULOB AESATENBHOCTU.

5. TpeboBaHus K NNATHbIM MEANLMHCKMM YCNyram, B TOM YnCne K nx 06 beMy 1 cpokam
NpenocTaBneHns, onpeaensoTCs No CornaweHnto CTOPOH LOroBopa, ecnv denepanbHbiMmn
3aKOHaMM UM UHBIMM HOPMATMBHbLIMK NPAaBOBbLIMU akTamu Poccuiickon depepauun He
npeaycMoTpeHbl apyrue TpebosaHums.

6. Hactoswwe lNpasuna B HarnaaHom 1 JOCTYNHON oopMe O0BOOSATCS UCMONTHUTENEM 00
cBefieHns noTpebutens n (Mnun) 3akasduka.

Il. Ycnosus npenoctaBneHnsa nnatHbiX MEANLUNHCKUX YCNyT
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MocraHoBneHue 06 yTBepXageHuu npasun npepnocraBjieHnUsa nnatHbiX Me aUUNHCKUX ycnyr

7. MNpwu 3akno4eHn goroBopa noTpedbuTento n (Mnn) 3akasynky npenocTaBnseTcs B
JOCTYMHOW doopMe MHdpopMaLmMs O BO3MOXHOCTU NOMy4YeHNs COOTBETCTBYIOLWMUX BUOOB U
06bEeMOB MeANLMHCKON NoMowm 6e3 B3MMaHUs Nnatbl B paMkax NporpaMMmbl FoCy4apcTBEHHbIX
rapaHTuii 6ecnnaTtHOro okasaHus rpax.gaHam MeauuUMHCKOM NoMoLWm (fanee - nporpamma) um
TeppUTOpPManbHON NPOrpamMMbl rocy4apCTBEHHbIX rapaHTuiA 6ecnnaTHoOro okasaHms
rpaxgaHam MeauUMHCKOM NoMoLWM (fanee - TepputopuanbHas nporpamma).

OT1kas noTpebuTens oT 3ak/04YeHNs LOroBopa He MOXeT OblTb MPUYNHON YMEHbLWEHNS BUAOB
1 06 bEMOB MEAVLIMHCKOM MOMOLLM, MPeAoCTaBNsSIEMbIX TakoMy noTpebuTento 6e3 BanMaHus
nnatbl B paMkax nporpammbl 1 TEpPUTOpUanbHON NPorpammbl.

8. MeaununHckue opraHm3auuin, yHacteyrouwmne B peanm3aunin nporpamMmmbl 1 TGppMTOpI/IaJ'IbHOVI
nporpammbl, UMEKOT NMPaBOo OKa3biBaTb NjiatHble MEONLUNHCKNE YCNYT !

a) Ha WHbIX YCNOBMSIX, YEM NPEAYCMOTPEHO MPOrpPaMMOii, TepPUTOPUAIbHBIMI NPOrPaMMamMn 1
(Unn) LeneBbIMU NPOrpaMMamK, B CNEAYOWMX CNyYasX:

HasHa4YeHne 1 NPUMEHeHNe No MeaNLMHCKUM NoKa3aHWsM NeKapCcTBEHHbIX NpenapaTtos, He
BXOOSIIMX B MEPEYEHb XUIHEHHO HEOOXOOMMBIX 1 BaXHEMWNX NeKapCTBEHHbIX NpenapaTos,
€C/N UX HasHa4YeHne 1 NpUMeHeHne He 00yCNOBNEHbl XN3HEHHbBIMU MOKA3aHUSIMU U
3aMeHOI 13-3a MHOVBUAYaNbHOW HEMEPEHOCMOCTY NIEKapCTBEHHbIX NPenapaTos, BXOAAWMNX B
yKasaHHblil nepeyeHb, a TakXXe He 3aKyrnaeMblx 3a cyeT 610X eTHbIX aCCUrHOBaHWIA
6t00XEeTOB BCEX YPOBHEW 60aXeTHOI cuctembl Poccuiickolh ®enepaumu;

NPUMEHEHNE MeONLMHCKUX U3OENWIA, Ne4ebHOro NTaHusl, B TOM YUCNe Creumanna3npoBaHHbIX
NPOAYKTOB Ne4ebHOro NuTaHms, He 3aKynaemblx 3a c4eT 610X ETHbIX aCCUrHOBAHWIA
6t00XEeTOB BCEX YPOBHEW broaXeTHo cucteMbl Poccuiickoh @enepaumm n He nognexatmx
ornnare B pamkKax nporpammbl 1 TeppUTOpmnanbHOM NPorpamMmbi;

yCTaHOBJ/iEHNE nHonBnayanbHOro nocta MeagmumHCKoro HabnoaeHus npwn okasaHun
MeOVLWMHCKOMN NOMOoLWK B CTaUMOHApPHbIX YCNOBUAX NMpPU OTCYTCTBN MEONLNHCKUX nokasaHum K
yCTaHOBJ/IEHNIO MHOMBMOYyanbHOro nocta MeanumnHCKOro H8.6)'IPO,EI,GHI/IH;
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6) aHOHMMHO, 3a UCKIOYEHMEM Clly4aeB, NPenYyCMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickor
depepaumu;

B) rpaxxaaHam MHOCTPaHHbIX rOCynapCTB, nuuam 6e3 rpaxaaHCcTBa, 3a UCKNI0YEHMEM L,
3acTpaxoBaHHbIX M0 06s3aTeIbHOMY MEANLIMHCKOMY CTPax0OBaHWUto, U rpaxaaHam Poccuiickor
depepauun, He NPOXUBAIOLLMM MOCTOSHHO HA €€ TEPPUTOPUN 1N HE SBNSIOWMMCS
3acTpaxoBaHHbIMU Mo 0653aTeNbHOMY MEONLIMHCKOMY CTPax0BaHWU0, ECNM UHOE He
NpenycMOTPEHO MeX AyHAapOAHbIMM AoroBopamu Poccwuiickoin depepauun;

) Npy camMoCTOATENbHOM ObpalleHMN 3a NOTYYEHNEM MEANLNHCKUX YCNYT, 32 UCK/TIIOYEHNEM
cnyyaeB 1 nopsiaka, KotTopble NpenycMoTpeHbl ctatbein 21 denepanbHoro 3akoHa "Ob
OCHOBax OXxpaHbl 300p0Bbs rpaxaaH B Poccuiickon denepaumnmn”, a Takxe 3a UCKNIOYEHNEM
okasaHus MeguLMHCKOW NOMOLUN B 3KCTPEHHOM doopMme.

9. YcnoBus Ucnonb3oBaHns MatepuanbHO-TEXHNUYECKOo 6asbl 1 NPUBNEYEHNS MEONLIMHCKMX
pPaboTHNKOB AN OKa3aHUs NNaTHbIX MEAULMHCKUX YCNYT, a TakXe Nopsiaok onpeaeneHuns LeH
(TapugooB) Ha NNaTHble MeaNLUMHCKME YyCNyrn, NpeaocTaBnsieMble MeANLNHCKUMM
opraHn3aumsiMm rocy4apCTBEHHOM CUCTEMbI 3APABOOXPAHEHUS N MYyHMLIMNANIbHOW CUCTEMBI
3[paBOOXpPaHEHMs, yCTaHABNMBAKOTCS OpraHaMu, OCYLECTBASIOWNMM OYHKLNN U NOTHOMOYMS
yypennTenei ykasaHHbIX MEAULMHCKNX OpraHM3aunii, a Ha ycnyru, npenocTaBnsemMble
MeOVLNHCKUMM OPraHn3aumsaMm 4YacTHON CUCTEMbI 30PaBOOXPaHEHNS, - PyKOBOAUTENSMU
yKasaHHbIX MeANLIMHCKMX OpraHn3aunii, eCnm NHoe He YCTaHOBNEHO X YYPeanTeNbHbIMU
LOKYMEHTaMW.

OkazaHue nnaTHbIX Me4ULUHCKMX YCNyr MeONUUHCKUMI OPraHn3auusimm He3aBrucrumo OT
OpraHM3auUnoHHO-NPaBOBO DOPMbI, @ TaKXe MHAMBUAYaANbHLIMUA NPEANPUHMMATENSMY,
OCYLECTBNSAWMMI MEAULVHCKYIO OeSTeNbHOCTb, B CNyYyae y4acTus NX B peanvaaunm
nporpaMmbl U TEpPUTOPMAbHbBIX MPOrpaMMm, BKOYatowWmx B cebst TepputopuanbHbie
nporpaMmbl 0653aTeNbHOr0 MEAULIVHCKOrO CTPax0oBaHUs, He OONXHO NPUBOANTbL K CHUXEHUIO
06BbEMOB 11 YBENNYEHMIO CPOKOB 0XMAAHNS OKasaHnsi MEAULIMHCKOW NOMOLWK, OKa3aHue
KOTOpPOW ocyllecTBnsieTcs 6ecnnatHo B pamMkax nporpamMmbl 1 TeppUTOpUanbHbIX NPOrpamm.

10. MeanumHckas NoMoLb Npv NPeLoCTaBNEHUN MNATHbIX MEANUUHCKMX YCNYr OpraHn3yeTcs
N OKa3blBAETCH:
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a) B COOTBETCTBUM C NONOXEHNEM 06 OpraHn3auum okasaHus MeaAMLUHCKON NOMOLLM Mo Braam
MeLVLMHCKOW noMoum, KoTopoe yTeepxaaeTca MuHncTepcTeBoM 30paBooXpaHeHNs
Poccuinckon depepaumnu;

6) B COOTBETCTBMU C NOPSAKaAMM OKa3aHUS MeONLIMHCKOA NOMOLWK, YyTBEP X AAEMbIMM
MuHUCTEepCTBOM 3apaBooxpaHeHnst Poccuiickoin denepauunn, 06s3atenbHbIMU ons
NCMONHEHMS Ha Tepputopun Poccuiickoit denepauunmn BCeMn MeANLMHCKMMI OpraHn3aunsimim;

B) Ha OCHOBE KJIMHNYEeCKNX peKOMeH,EI,aLI,I/IVI;

r) C y4eTOM CTaHOAPTOB MEANLIMHCKOM MOMOLWM, yTBEPX AaeMblX MUHUCTEPCTBOM
3npaBooxpaHeHns Poccuiickoin denepauun (Lanee - ctaHAapT MEANLMUHCKOR NOMOLLK).

11. [naTHble MeaNUUHCKNE yCnyru OONXKHbI COOTBETCTBOBATb HOMEHKNAType MeaNLUMHCKUX
ycnyr, yteepxgaemon MnHnctepcTsom 3apaBooxpaHeHuns Poccuickon denepaumm, n MoryT
NpefnocTaBNsATbLCS B MONHOM 06beMe cTaHaapTa MeauUMHCKOM noMowm nmbo B Bnae
OCYLWWECTBEHNS OTOENbHbIX KOHCYNbTAUUA U MEOVULIMHCKUX BMEWaTeNbCTB, a TakXe B
ob6beme, NpesbiwatoweM 06 bEM BbIMONHAEMOro cTaHaapTa MeanUUHCKOA NOMOLLK, MO
MMCbMEHHOMY COrfiacuio noTpedbutens n (Mnn) sakas4yvka.

[1l. NHcpopmaums 06 ncnonHUTENE N NPELOCTABNSEMbIX UM NAATHBIX MEAULMHCKMX YCnyrax

12. lHdbopmaumsa 06 ucnonHmuTene v NpenocTaBnsieMbiX UM NNaTHbIX MEOULMHCKUX YCRyrax
LOBOAMTCS 0O CBeeHust noTpebutenein B COOTBETCTBMM CO cTaTbsiMn 8 - 10 3akoHa
Poccuiickon Pepepaumm "O 3awmute npas notpebutenein”.

13. VicnonHutens - lopuamyeckoe nuuo 06s3aH NpefocTaBuTb NoTpebutento u (1nw)
3aKasuuKy cneayoLyo NHPOPMaLMIO:

7125


https://normativ.kontur.ru/document?moduleid=1&amp;documentid=437678#l53
https://normativ.kontur.ru/document?moduleid=1&amp;documentid=437678#l59

MocraHoBneHue 06 yTBepXageHuu npasun npepnocraBjieHnUsa nnatHbiX Me aUUNHCKUX ycnyr

a) agpec opuanyeckoro nuua B npenenax Mecta HaxoXAeHUs Iopuanyeckoro niua
(TeppuTopmnanbHO 060CO6NEHHOrO CTPYKTYPHOrO NOAPA3AENEHNS KOPUANYECKOrO nMua),
OCHOBHOW rocy0apCTBEHHbIN perucTpaunoHHbIn HoMep, NOeHTUIUKALNOHHBIA HOMEpP
HanoronnaTtenblumKa,

6) agpec cBoero canTta B UHPOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTn "IHTepHeT" (nanee
- ceTb "VIHTepHeT") (Npu ero Hann4uwn);

B) MHJoopmauma o MetTodax okasaHus MeOVLMHCKOM NOMOLW, CBSA3AHHbIX C HUMU purckax,
Bnoax MegnumnHCKOro eMewaTenbCtea, UX NOCNEACTBUAX N OXKKNOaeMbIX pe3y/ibTaTax
OKazaHus MeanLMHCKOWM NOMOLLN.

14. \cnonHWTeNb - MHANBUAYaNbHbIA NpeanpuH1MaTtens 06sa3aH NpenocTaBmTb NOTPebuTenio
N (MNK) 3aKasymky cneayolyo MHOopPMaLUuio:

a) OCHOBHOW roCynapCTBEHHbIA permcTpaunoHHbIi HOMEP;

6) dbammnnus, NMs 1 0TYECTBO (NPY HANNYUN);

B) agpec (agpeca) MecTta XUTenbCcTBa U OCYWECTBNEHNS MEANLUNHCKON OeATENbHOCTH;

r) agpec cBoero canta B ceTn "VIHTepHeT" (Mpu ero Hanu4um);

,D,) MeTonbl 0OKasaHna MegULMHCKOW NOMOLLM, CBA3AHHbIE C HUMK pucku, snabl MeguUNHCKOro
BMewWaTenbCtBa, X NOCNeacTenAa N oXXmnoaemble pe3dy/ibTaTbl OKa3aHu4 MeOULIMHCKOM
NOMOLLN.
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15. icnonHnTenb npencTaBnsieT Ans 03HaKoOMIeHns no TpebosaHmio NoTpebutens n (Mnu)
3akasyuka BbIMUCKY U3 eQNHOro rocyapCTBEHHOMO PeecTpa oPUANYECKNX UL AN € 4UHOT0
rocynapCTBEHHOrO peecTpa UHAMBUAYaNbHbIX NPeanpuHMMaTenei.

16. icnonHntenem B cooTBeTCTBMM CO cTatbenn 9 3akoHa Poccuiickon depnepaumm "O
3awmTe npae notTpedbutenein” 0onxHel ObiTb NPEeAOCTaBNEHBI MHGOPMALMS O NMMLEH3NN Ha
OCYyLLEeCTBNEHNE MEOVNLVHCKON OEeSATENbHOCTM, €€ HOMEpe, CpoKax OenCcTBUs, a Takxe
nHdpopmaums 06 opraHe, BblAaBLIEM YKA3aHHYO NULEH3NIO.

B cnyyae BpeMeHHOro NprocTaHOBNEHNS AEATENbHOCTM MEAULIMHCKON opraHn3aumm ons
NPoBeAEHNS CAHUTAaPHbIX, PEMOHTHBIX 1 UHLIX MEPOMNPUATUI UCTIONHUTENb 06513aH
NHGOPMMPOBAThL NoTpebuTenein NyTem pasMeLweHns MHgopMaLMmM Ha canTe MeanLMHCKO
opraHmsauuv nnbo B MHOW OOCTYNHOW oOpMe O AaTe NPUOCTAHOBNEHNS OESTENbHOCTY U
BPEMEHU, B TEYEHNE KOTOPOro AesiTeNbHOCTb MeAMUMNHCKOM opraHusaumm bynet
NPUOCTaHOB/EHa.

17. lMoMnMo nHGOOopMauum, NpesycMoTpeHHOoM NyHkTammn 12 - 16 HacToawwmx MNpasnn,
ncnonHMTENb 0643aH [OBECTM L0 CBEAEHMS NOTPebuTens n (Mnn) 3akasymka cnenyouyto
NHpopmaLmio:

a) nepeyveHb NnaTHbIX MEOVNLMHCKMX YCYT, COOTBETCTBYIOWMNX HOMEHKNATYPE MeAULIMHCKNX
ycnyr, NpefyCMOTPEHHON NyHKTOM 11 HacTosiwmx MpaBun, ¢ ykasaHUeM LieH B pybnsix;

6) CPOKM OXMIAaHNS OKa3aHWs MEAULIMHCKON MOMOLWM, OKa3aHWe KOTOPOW OCYLWEeCTBNSETCS
6ecnnaTtHO B COOTBETCTBUM C NMPOrpamMMoii 1 TeppuTopuanbHO MporpaMmoit, B cnyyae
y4acTus UCNONHUTENA B peanusaunm TepputopmnanbHOW nporpamMmbl,

B) CTaHOapTbl MEAMLIMHCKOW MOMOLLMN U KIMHUYECKUE pekoMeHaaumm (Mpyu nx Hanmyinm), c
Yy4E€TOM 1 Ha OCHOBAHUWN KOTOPbIX (COOTBETCTBEHHO) 0Ka3biBAIOTCS MEANLUNHCKUE YCNYT W,
nyTem pasMeLleHns Ha caiTe UCNONTHUTENS (NPY HANMYUKn y UCNONHUTENS Takoro camnTa)
ccbinok Ha "OduumnanbHbIi UHTEPHET-NOPTAaN NPaBoBON UHGIOPMaLUKN” (WWW.pravo.gov.ru) u
odomumanbHbii cant MuHucTepcTea 3gpaBooxpaHeHns Poccuinickon ®enepaumnm, Ha KOTOPOM
pasmelueH pybpukaTop KIMHUYECKMX PEKOMEHAALUNIA, @ TaKXe NyTEM pasMelleHnst yKasaHHbIX
CCbI/IOK Ha NHGOOPMALMOHHbIX CTEeHAax;
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F) CpOKK oXmnoaHunsa npenoctaBneHnsa nnaTtHbIX MEOUUWNHCKNX YCNYT;

,EI,) ceBegeHnsa o Me ANLMHCKNX paéoTHVIKaX, y4acTBYOWMX B npenocTtaBneHnn nnatHbIX
MELONUNHCKUX YyCNnyr, 06 YPOBHE NX NpodoeccnoHarbHOro o6pasoBaH|/|;| 1 KBanudgukaumu;

e) rpagouk pa6OTbI MeONUNHCKNX paGOTHI/IKOB, yHacCcTBYyOWMX B NpeaocTtaBneHnn nnaTtHbIX
MeLONUNHCKUX YCNyTr;

X) 06pasubl 1OroBOPOB;

3) NepeyeHb kateropuii noTpebuteneii, MeLWmx NPaeo Ha NoslydyeHne NbroT, a Takxe
nepeyeHb NbroT, NPenoCTaBNSeMbIX MPU OKa3aHUW NNATHbIX MEAULMHCKUX YCNYT, B CyYae nx
YyCTaHOBNEHUS y4peOnTenemM MeouLUMHCKOA OpraHn3aumm rocyqapCTBeHHON CUCTEMBI
3[paBOOXPaAHEHMS NI MYHULIMNANTbHOM CUCTEMbI 34PaBOOXPAHEHUS U (MNN) PYKOBOAUTENEM
MeaOVLNHCKOWM OpraHm3aunmn YacTHOM CUCTEMbl 3APaBOOXPAHEHNS;

1) oNs MeANLUNHCKUX OpraHn3aumnii rocy4apCTBEHHOM CUCTEMbI 34PaBOOXPAHEHNS NN
MYHUUUNANbHOW CUCTEMbI 30paBOOXPAHEHNS - afpeca U TenedOoHbl y4peanTens,
MCMONHUTENbBHOrO opraHa cybbekTa Poccuiickoih ®enepaumm B cgpepe oxpaHbl 300P0BbS
rpaxnaH, TepputopranbHoro opraHa ®enepanbHoi cnyx6bl No Haa3opy B cdhepe
3[paBOOXpPaHeHUs, TeppuTopmnanbHoro opraHa ®enepanbHol cnyx6bl Mo HAA30py B cdoepe
3awWwmThl Npae NoTpebuTtenei 1 Gnarononyyms YenoBeka u TeppuTopmnanbHoro poHaa
06513aT€NbHOr0 MEANLIMHCKOr0 CTPaxoBaHus (oanee - opraHbl rocyAapCTBEHHOM BacTh 1
opraHusauum).

18. NHbopmauums, ykaszaHHas B nyHkTax 12 - 16 HacToswwmx Npasun, 4OBOAUTCS OO CBEAEHMS
noTpebuTenein NoCpPeACTBOM pasMeLLEHNS HA cailTe MeaMUUHCKOM opraHn3aumm B ceTu
"HTepHeT" (Npy HANV4YMM y MEOULMHCKON OpraHn3aumm Takoro camta) u Ha
NHJOOPMAaLIMOHHBIX CTEHAAX (CTONKax) MeAMLUMHCKOM OpraHn3aunm B Har n9gHom 1 0OCTYMNHOM

chopwme.
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NHdoopmaums, pasmelleHHas Ha MHPOPMAaLMOHHbBIX CTeHAax (CTolkax), AoNXHa ObiTb
LOCTYMHA HEOTrPaHUYEHHOMY KpYyry 1L B TedeHne Bcero paboyero BpeMeHn MeanLUMHCKOM
opraHusauum, NpenocTaBnsaowen nnaTHble MeanUHCKUE yCnyri.

19. MNMpwu 3akn04eHNn Jorosopa NoTpebuTento n (Mnm) 3akasynky OOonXHa NPenocTaBnsTbCs B
LOCTYMHOW chopMe nHbopMaumst 0 NnaTHbIX MEAMLMHCKMX YCnyrax, cogepxatiwas cnegywowme
CBeleHus:

a) NoOpsAoK OKasaHWs MeOMLMHCKON MOMOLWM U CTaHOapThl MeAULMHCKON NoMowm (npu
HanM4mm), NPUMEHsIEMbIE NMPY NPEeoCTaBNEHNM MNATHBIX MEAMUMHCKUX YCAYT, a TakXe
NHGpopmaLmsa 0 BOSMOXHOCTU OCYLECTBIEHNS OTAENbHbIX KOHCYNbTauuUn UM MeanumMHCKnX
BMeWaTenbCTB, B TOM Yuc/e B 06 beMe, NpeBbIwarowemM 06 beM BbINOMHAEMOro cTaHaapTa
MeONLMHCKOMN NMOMOLIN;

6) MHPOpMaLMS 0 MeaNLMHCKOM paboTHMKE, OTBEYAIOWEM 3a NPeaoCcTaB/ieHne
COOTBETCTBYIOLWEW NNATHOW MEAMLNHCKOM yCNyr (ero NpogpeccuoHanbHoM 06pasoBaHnm n
KBanugoukaumm);

B) Apyrvne cBeAeHus, OTHOCAWMECS K NPeaMeTy [0orosopa.

20. B poroBope ponxHa coaepxartbcs nHgoopmaums 06 yseaoMaeHun notpebutens n (Mnm)
3akas4ymka o0 TOM, 4TO rpaxjaHe, HaxoAAWMecs Ha NevyeHnn, B COOTBETCTBUN C DenepasbHbiM
3akoHOM "O6 O0CHOBax OxpaHbl 300P0BbS FpaxaaH B Poccuiickoin @ enepaumnn” obsizaHbl
cobnopatb PEXUM NIeYEHUS, B TOM YUC/E ONPeaEeNeHHbI Ha NePMoA NX BPEMEHHO
HeTpyanocnocobHOCTU, 1 NpaBuna NoBeAeHUs NauMeHTa B MeAMUNHCKMX OpraHn3aunsix.

21. VicnonHuTenb 0oBOOUT 00 NoTpebutens un (Mnm) 3akasynka nHopMaumo o hopme u
cnocobax HanpaBneHus obpaileHnii (xanob) B opraHbl FOCyAapCTBEHHOW BNACTH U
opraHusaummn, a Takxe cooblaeT NoYTOBbIA aapec NN aapec 3NeKTPOHHOM NoYThl (Mpw
Hannymm), Ha KoTopble MOXeT BbiTb HanpaBneHo obpauweHne (xanoba).

B cny4yae ecnu takas nHgpopmaumsa UCNoNHUTENEM He npenocTasneHa, I'IOTpeﬁl/ITefIb " (I/I}'II/I)

11/25


https://normativ.kontur.ru/document?moduleid=1&amp;documentid=444218#l0

MocraHoBneHue 06 yTBepXageHuu npasun npepnocraBjieHnUsa nnatHbiX Me aUUNHCKUX ycnyr

3aKkas4yvk Bnpaee HanpaeuTb obpalleHne (xanoby) B noboi coopme 1 ntobbiM cnocoboM.

Mpu npeabaBneHun noTpebutenem n (Mnm) 3akasymkom TpebosaHwnii, B TOM Y1cne npw
obHapyXeHNM HeOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOW MEANLMHCKON ycnyru),
NCMOMHUTENb pPaccMaTpuBaeT 1 yOOBNETBOPSET 3asiBNeHHble TpeboBaHNs (HanpaBnseT 0Tkas
B YOOB/NETBOPEHNM 3aSBNIEHHbIX TPEOOBAHWIA) B CPOKM, YCTAHOBNEHHbIE ANS YOOBNETBOPEHMUS
TpeboBaHuii noTpebutens 3akoHom Poccuiickoin Pepepaunn "O 3awmTte npas

AL

notpebutenein".

V. nOpﬂ,ﬂ,OK 3aKn4eHns goroeopa v onsiatbl MEONUMNHCKUX YCNyT

22. [lorosop 3aknoyaetcs notpebutenem n (Mnmn) 3aKkazvnkom C UCMONHUTENEM B MNCbMEHHO
doopme.

23. [loroBop OONXeEH cogepxartb cneayoLyo NHopMaumio:

a) ceeneHms 0b ucnonHuTene:

HanMeHoBaHWe N PUPMEHHOE HaMMeHoBaHue (Npu Hann4ynmn) MeaMUNHCKOM OpraHn3aunm -
lopuanyeckoro nuua, agpec puanYeckoro nuua B npegenax ero Mecta HaxoX,aeHus,
OCHOBHOW rocy0apCTBEHHbIN PerncTpaumoHHbIn HOMep 1 NAEHTUGUKALNOHHBLIA HOMEp
HanoronnaTtenblumKa,

hamMunus, UMs 1 0THECTBO (NPY HANNYUM) UHAMBMAYANBHOMO NPEANPUHUMATENS, ero MeCcTo
XMWTENbCTBA, alpeC MeCTa OCyWECTBIEHNS MeAMLMHCKOW OesSTEeNbHOCTIN, OCHOBHOM
rocynapCTBEHHbI PErNCTPALMOHHbIA HOMEP;
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CBELEHNs O NMNLIEH3UN HA OCYLLIECTBNIEHNE MEANLIMHCKON OeATeNbHOCTUN, MHGDopMaLKMs O
NULEH3MN HA OCYLECTBNEHNE MEANLNHCKON OEATENbHOCTN, €€ HOMEPE, CPOKaX AENCTBUS, a
TakXxe nHgopmaunsi 06 opraHe, BbloaBWEM NMLEH3NIO, NEPeYEeHb NpefocTaBnsieMblx paboT
(ycnyr), COCTaBNSAOWMX MEANLMNHCKYIO AeATENbHOCTb, B COOTBETCTBUN C NULEHINEN;

6) cBeneHns o notpebutene (Mpu okasaHWM NNaTHbIX MEOULMHCKUX YCAYT FpaX daHuHY
AHOHVMHO CBeLeHNS PUKCUPYIOTCS CO CNOB NoTpebuTtens ycnyru):

hamMunns, NMst U 0TYECTBO (MPU HaNMYMK), appec MecTa XNUTenbCcTBa, UHble aapeca, Ha
KOTopble (NpY UX yKa3aHU1 B AOrOBOPE) UCMONHUTENb MOXET HanpaBnsTb OTBEThI HA
NMMCbMEHHblE 0bpalleHnst, n TenedoH;

OaHHble 0OKYMEHTAa, yaooctoBep4dtowero IMYHOCTb;

B) cBeleHns o0 3aKOHHOM rnpencrtaBuTene n0Tpe6|/|Ten9| nnn nnue, 3aKknoyarulem 0orosop ot
NMEHN HOTpe6I/ITe}'I$lZ

hamnnmsa, M 1 0T4ECTBO (I'Ipl/l HaJ'II/l‘-II/II/I), ajgpec MecTta XUTenbcTea U TeneoH;

JaHHble OOKYMEHTAa, yaooctoBep4aowero IMYHOCTb;

) CBeOeHMs 0 3aKasyuke (B TOM Y1cne ecnv 3akasyuk 1 3aKOHHbIN NpeacTaBnTenb SBASIOTCS
OLHUM JNLIOM):

doamunvs, UMS 1N OTYECTBO (MPY HaNMYuK), agpec MectTa XUTenbCcTea 1 TenedoH 3akasynka -
don3nyeckoro nuua;

OaHHble OOKYMEHTAa, yaooctoBep4aowero NIMYHOCTb 3aka34duka,;
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OaHHble 0OKYMEHTAa, yaooctoBep4dtowero NMYHOCTb 3aKOHHOIo npeanctaBnTens n0Tpe6|/|Ter|9|;

HanMeHoBaHMe 1 agpec 3aKka3ddnka - opnan4eckoro nmua B npegenax ero Mecta
HaX0XOEeHWSA, OCHOBHOW rocy0apCTBEHHbIN PerncTpaunoHHbIi HOMEP N MOEHTUPNKALVOHHbIN
HOMep HanoronnaTtenblnka;

,EI,) nepedeHb nNnaTtHbIX MeOUUMNHCKUX yCnyr, npenoctaBidieMblX B COOTBETCTBUMN C OOrOBOPOM;

e) CTOMMOCTb NiaTHbIX MEOUUMNHCKUX YCNYTr, COOKN N NOpAOOK NX OonnaTthbl;

X) YCNOBUWS Y CPOKU OXWNOAHUS NNATHBIX MEAULIMHCKUX YCNYT;

3) ceeneHunsa o nmue, 3aknyaruwem 0oroeop ot MUMEeHN NCNONHNTENA:

doamunvg, UMs, OTYECTBO (MPY HaNU4YuK);

LONTXHOCTb;

LOKYMEHT, NOATBEPX AAIOWMA MONHOMOYMS YKa3aHHOMO NnLa;

1) NOANUCK UCTIONHUTENS 1 NoTpebuTens (3akasuyrka), a B C/iyyae ecnm 3aKasyuk sSBnsieTcs
IOPUAONYECKUM NINLIOM, - LOMXHOCTb NLa, 3aK/H0YatoLWero 4OroBop 0T MMEHM 3aKa34yuka;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbINOJIHEHNE yCﬂOBMVI gorosopa;

14/25
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N) NOPAAOK N3MEHEHNS U PACTOPXEHNS AOrOBOPA;

M) MOPSILOK W YCNOBMS Bblaa4ym noTpebuTtento (3aKkoHHOMY NpeacTaBuTento noTpeduTtens)
nocne NCNoIHEHNS AOroBOPa UCMONHUTENEM MEAULIMHCKUX LOKYMEHTOB (KOMUU MeANLMHCKUX
LNOKYMEHTOB, BbIMUCKW N3 MEOVNLMHCKMX AOKYMEHTOB), OTPaXarowWmnx COCTOSIHME ero 340Pp0Bbs
nocne NonyyYeHNs NNaTHbIX MEAMLMHCKUX YCNyT, BKOYas CBEAEHMS O pe3ynbTaTtax
obcnenoBaHus, anarHo3e, MeToaax NedveHns, 06 Ncnonb3yemblx Npu NPenocTaBneHnm
MNATHBIX MEAMUMHCKUX YCNYr NeKapCTBEHHbIX Npenaparax U MeauUMHCKUX n3nenusix, 6es
B3UMaHus AONONHUTENbHOM NnaThl;

H) MHbIe YCNOBUSI, ONpeaensieMble MO COrNalleHnto CTOPOH.

24. [10 3aKN04eHNs 0OroBopa UCMONMHUTEb B NMMCbMEHHO hOpMe YBeloMNseT notpedbutens
(3akasuymka) o ToM, 4TO HecobnoaeHMe ykasaHuii (PeKoMeHaaLmnin) UCNoNHNTENs
(MeouumMHCKOro paboTHKKa, NPeaoCTaBNSIOWEro NNaTHy MeOULMHCKYIO YCNYry), B TOM YnCne
Ha3HAYEHHOr 0 peXxmma fie4YeHns, MOXeT CHU3MTb Ka4eCcTBO NPenoCcCTaBIsieMOoi NnaTHOM
MeOVLIMHCKOW YCNyrn, NoBneYb 3a coboli HEBO3MOXHOCTb €€ 3aBepLIEHNs B CPOK UK
oTpuLaTENbHO CKa3aTbCsl HA COCTOSIHUM 300POBbS NOTPEbMTENS.

25. loroBop coctaBngetcs B 3 ak3emnnsgpax, 04AnH N3 KOTOPbIX HAXOAUTCS Y UCNONHUTENS,
BTOPOW - y 3aKa3uymka, TpeTuii - y notpebutens.

B cnyyae ecnu noroeop 3akntoyaeTtcs noTpebuTenemM 1 UCNoNHUTENEM, OH COCTaBNsIeTCs B 2
ak3emnasipax (KpoMe crnyyaeB 3ak/tlo4eHUst 4OroBopa AMCTaHUMOHHBIM CMOCO60M).

Jlorosop xpaHuTCs B nopsifke, onpeneneHHom 3akoHogarenbctsoM Poccunckon denepaumm
06 apxuBHOM nene B Poccuiickoi ®enepaumm.

26. Ha npepocTtaBneHne nnatHbIX MEAULMHCKUX YCNyr MOXeT OblTb cocTaBfeHa cmeTa. Ee
cocTaB/fieHune no TpeboBaHUo NOTPebuTens n (MNK) 3akazvmka UM UCNoNHUTENS SBNISETCS

15/25



MocraHoBneHue 06 yTBepXageHuu npasun npepnocraBjieHnUsa nnatHbiX Me aUUNHCKUX ycnyr

OGSISaTe)'IbeIM, npwn 3TOM OHa ABNAETCA HEOTbEMNEMOWN YaCTbiO gorosopa.

27. B cnyyae ecnv npu npenocTaBfieHnmn nnaTHbiX MeONUMHCKKX yCnyr TpebyeTtcs
npenocTasfieHne Ha BO3ME3AHOM OCHOBE OOMOMHUTENbHbBIX MEANLUNHCKUX YCNYT, He
NpenyCMOTPEHHbIX OOrOBOPOM, UCMONHUTENb 0653aH NpeaynpeanTb 06 3ToM NoTpebuTtens u
(nnn) 3akasyuka.

bes oPopMNeHna JONOHNTENbHOrO CornaweHns K Aorosopy nnbo HOBOro goroeopa c
yKa3aHneM KOHKPETHbIX OOMNONMHUTENIbHbIX MEOVUUWMHCKNX YCNyr N NX CTOUMOCTWU UCMONTHNTEb
He Brnpase npenoctasndaTb MEANLUNHCKNE YCNYTU HA BO3Me34HOWN OCHOBE, eCN NHOE He
oroeopeHo B OCHOBHOM O0rosope.

28. Npun npenocTasneHnn nNnaTHbIX MEOULUHCKUX YCNYT pacxobl, CBS3aHHbIE C OKa3aHnem
rpaxgaHam MeaouuUMHCKOM MOMOLUN B 3KCTPEHHON oOpMe, BO3MELaoTCa MEONLIMHCKUM
opraHu3auusM B Nopsake u pasmepax, KoTopble YCTaHOBJIEHbl OpraHaMu rocy0apCcTBEeHHON
Bnactu cybbekToB Poccuiickon denepauum B pamkax TeppuTopuanbHbIX NPOrpamm B
cooTBeTcTBUM ¢ NyHKTOM 10 yacTm 2 ctatbk 81 PenepanbHoro 3akoHa "Ob ocHoBax OXpaHbl
300poBbs rpaxaaH B Poccuiickon ®enepaunn’.

29. B cnyyae oTkasa notpebuTens nocne 3akao4eHns LOrosopa OT NnoayveHUs MeanLMHCKIMX
yCnyr [LOroBOp pacTopraeTcs, Npv 3ToM noTpebuTens 1 (Mn) 3aKkasyuk onnadvsaoT
NCNONHUTENIO PaKTUYECKU MOHECEHHBIE UCMONTHUTENEM PAcXoAbl, CBS3aHHbIE C UCMOTHEHNEM
0653aTeNbCTB N0 4OrOBOPY.

30. MoTpebutens 1 (MnKn) 3akasynk 06sa3aHbl ONNAaTUTb OKA3aHHYO NCMONMHUTENEM
MeaVLNHCKYIO YyCnyry (BbINONHEHHYIO paboTy) B NOPSIAKE M CPOKU, KOTOPbIE YCTAHOB/EHDI
JIOrOBOPOM.

31. MNoTpebutento n (Mnn) 3akasynky B Cryyasix, yCTaHOBNEHHbIX 3aKOHO4ATEIbCTBOM
Poccwiickon denepaumm 0 NPUMEHEHNN KOHTPOIbHO-KACCOBOW TEXHUKM, BblAAETCS AOKYMEHT,
NOATBEPX dalowWwmii NPoON3BeaeHHYI0 onnaTty NpeaocTaBNeHHbIX MEAULMHCKUX YCNyr (KACCOBbIN
4yek unm 6naHk CTPOro OTYETHOCTN).
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32. MeonumnHckas opraHnsauns BbigaeT MHOM OOKYMEHT, MOATBEPXAAOWNA ¢pakT
OCyLWeCTBNEHMS pacyeTa, B Cyyasx, eCnm B COOTBETCTBMM C TpeboBaHMAMN
3akoHopartenbcTBa Poccuiickon dbenepaunm o0 NPUMEHEHUN KOHTPOIbHO-KAaCCOBOW TEXHUKW Y
MeOMLIMHCKOW OpraHn3auum oTCyTcTByeT 06593aHHOCTb MO MPUMEHEHNIO KOHTPONbHO-KACcCOBOWA
TEXHUKW Npu OCYLLEeCTBNEHMUN paCcyEeTOB.

33. B uensix 3awmTtbl npas noTpebutenst MeanumMHcKas opraHnsaums no obpalleHuio
noTpebutens BbloaeT cnepyrowme AOKYMEHTbI, NOATBEPX AAOWMe hakTuyeckmne pacxoapl
noTpedbutens n (Mnn) 3akas4yvka Ha okasaHHble MeauLUUHCKUE yCnyr n (unn) npnobpeteHne
NeKkapCcTBEHHbIX NpenapaTtos 4715 MeAULMHCKOro NpUMeHeHns:

a) Konusa forosopa ¢ NPUNOXEHUAIMU 1 GONONHUTENbHBIMU COrNaweHnsaMn K Hemy (B cny4dae
3aK/OYEHNS);

6) cnpaeka 06 onnate MeanMUMHCKMX YCNyr Mo YCTaHOBNEHHON chopMme;

B) peuenTypHbIil 6naHk ¢ NpocTaBfeHHbIM WwWTamnom "[ns Hanorosbix opraHoB Poccuiickoi
depepaunn, NOSHTUPUKALNOHHBIA HOMEP Hanoronnatenblmnka", 3aBePeHHbI NOANUCHIO U
NINYHONM NeyvaTbio Bpaya, nevyatbio MeauULMHCKOW opraHn3auuu,

r) DOKYMEHTbl yCTaHOBNEHHOro obpasua, NoATBepX dalowwme onnaTy NekapcTBeHHbIX
npenapaToB (KacCoBblil Yek, HnaHK CTPOro OTYETHOCTN U MHON LOKYMEHT,
NOATBEPXAAOWNA (PaKT OCYLWECTB/IEHNS pacyeTa, B Cryyasix, eC/i B COOTBETCTBUM C
TpeboBaHMAMU 3akoHoAaTenbcTBa Poccuiickoih @enepaumm o NpuMeHeHnm
KOHTPO/bHO-KACCOBOW TEXHWKUN Y MEAULIMHCKON OpraHn3aumnm oTcyTCcTByeT 0653aHHOCTb MO
NMPUMEHEHUNIO KOHTPOIbHO-KACCOBOM TEXHWKM MPUW OCYLLECTBNEHUN PacyeToB).

34. 3akntoyeHne gorosopa v onnarta MegunuUMHCKNX yCcnyr 3aka34mMkom B ciydasXx, ecnu
3aKa34KK BbICTynaeT CTPaxoBLMNKOM No ,D,06pOBOJ'IbHOMy MeONLUMHCKOMY CTpaxoBaHUo
r|0Tpe6|/|Ten$|, OCYyLLECTBNAOTCA B nopsnke, npegyCcMoTpeHHOM HaCcToAWwWnM pa3nenoMm.
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V. I'Iop9u10|< npenoctaBneHnsa nnatHbiX MEONLUNHCKUX YCNyr

35. VicnonHuTeNb NpeaocTaBnsieT NnaTtHble MEAULIMHCKUE YCYTK, KA4eCTBO KOTOPbLIX AONXHO
COOTBETCTBOBATb YCNOBUSM LOroBOpa, a Npu OTCYTCTBUN B AOrOBOPE YCNOBMIA 06 UX Ka4ecTse
- TpeboBaHNAM, NPeabSBASEMbIM K TaKUM yCyram.

B cnyyae ecnu dpenepanbHbiM 3aKOHOM UMM UHLIM HOPMAaTMBHBLIMY NPaBOBbLIMI aKTaMu
Poccuiickoin ®enepaunmn npenycMoTpeHbl 06si3aTenbHble TpeboBaHNS K KAa4ecTBy
MeOVLIMHCKUX YCNYT, KA4eCTBO NPenoCcTaBNseMbX NNaTHbIX MeOMLUUHCKUX YCIYT OOMXHO
COOTBETCTBOBATb 3TUM TpeboBaHNAM.

36. MNnaTtHble MEAULMHCKIME YCNYT NPeaoCTaBASIOTCS NPU HANMYUN MHPOPMUPOBAHHOIO
no06pOBONBHOrO cornacusi NoTpebutens (3aKkoHHOro NpeacTaBnTens noTpebuTens), LaHHOMo B
nopsiake, yCTaHOBNEHHOM 3aKoHO4aTeNnbCcTBOM Poccuiickoit depepaummn 06 oxpaHe 340pOBbS
rpaxnaH.

37. VicnonHuTenb 06s3aH nNpu nNpenocTaBieHny NNaTHbiX MeAULMHCKIMX yenyr cobnoaaTthb
yCTaHOBNEHHbIE 3aKoHOAATENbCTBOM Poccuiickon denepaunm TpeboBaHns K 0OOPMAEHMIO U
BEAEHMNIO MEANLMHCKOM [OKYMEHTaLUMW, YHETHbIX M OTHETHbIX CTATUCTUYECKUX POPM, NOPSAKY
N CpoKaMm Ux NpeacTaBneHuns.

38. VicnonHuTenb npenocTaBnseT noTpebutento (3aKOHHOMY NpeacTaBMTENto NoTpebuTens)
no ero TpeboBaHMO U B AOCTYMHOW ON1S HEr0 POPME MHAPOPMALMIO:

a) 0 COCTOSIHUW ero 3[0POBbS, BK/IOYAs CBeeHNs 0 pedynbTaTtax obcnenoBaHus, anarHose,
MeTolax NeyYeHusi, CBA3aHHOM C HUMM PUCKE, BO3MOXHbIX BapuaHTax 1 nocneactBusx
MeOVLIMHCKOro BMeWaTenbCTBa, 0XXMIOaeMblX pe3ynibTatax NeyeHus;

6) 06 ncnonb3yeMblx NPU NPeaoCTaBNEeHUN NNaTHbIX MEANUNHCKNX YCNYT NeKapCcTBEHHbIX
npenaparax u MeauNLMHCKMX N3OENUsIX, B TOM YMCNE O CPOKaX MX rOAHOCTM (rapaHTUAHbIX
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Ccpokax), nokasaHusx (MpoTMBONOKasaHUsaX) K MPUMEHEHWIO, a TakXXe CBeaeHus,
no3songwolme naeHTnoununMpoBaTb UMMNIaHTUPOBAHHOE B OPraHn3m 4yenoseka MeamumHckoe
n3pnenve.

39. Mpun NpenocTaBNeHUN NNATHBIX MEAULMHCKMX YCAYT rpax.AaHaM MHOCTPaHHbIX FOCyAapCTB
(HepeaugeHTaMm) UCNONHUTENb 0becneymBaeT nepenadvy ceeneHnii 06 ocywecTBneHUN
MeOVNLIMHCKOW [0esaTeNnbHOCTU B OTHOWEHMN HEPE3NAEHTOB B COOTBETCTBUM C yKa3aHUSIMU
LleHTpanbHoro 6aHka Poccuiickoh ®enepaumu.

3a HenpepocTaBneHne B yCTaHOBNEHHOM Nopsiake cybbekTam ogomumanbHoro
CTATUCTNYECKOro y4yeTa NepBMYHbIX CTATUCTUYECKMNX OaHHbIX NO YCTAHOBIEHHbIM hopMam
doenepanbHOro CTaTUCTMYeckoro HabnaeHns 06 okasaHHbIX NAATHbIX MEAULMHCKUX YCnyrax
rpax.naHam MHOCTPaHHbIX FOCy4apCTB UCMOMHUTENb, BKNIOYEHHbI LIeHTpanbHbIM HaHKOM
Poccuinckon depnepaumm B nepeyeHb PECNOHAEHTOB, HECET OTBETCTBEHHOCTD,
npenycMOTPEHHYI0 3akoHo4aTenbCTBOM Poccuinckon denepaunn.

40. Mpwn okasaHny NNATHbIX MEAULMHCKMX yCnyr 06s93aHHOCTb UCMONHUTENS MO BO3BpaTy
LEHEXHOWN CyMMbI, yNNa4yeHHON NoTpebuTtenem n (unm) 3akas3ymkom no LOroBopy, BO3HMKAET B
cootBetcTBUM ¢ rnasoin Il 3akoHa Poccuiickon ®epepauun "O 3awmre npas

AL

notpebutenein".

41. Onnata MeanUMHCKOI yCnyrn notpebutenem n (Mnm) 3akasynkom nyTeMm nepesona
CPenCTB Ha CYeT TPETbero nmua, ykasaHHoro UCNosHUTeneM (B NMCbMEHHO oopMe), He
ocBoboXAaeT ucnonHMTens ot 06s13aHHOCTM OCYLLECTBMTb BO3BPAT YNaa4yeHHo
noTpedbutenem n (Mnn) 3akasvnMKoM CyMMbl Kak Npu 0TKase OT UCMOJIHEHUS OOroBopa, Tak U1
Npv oKa3aHnM MeOUNLUMHCKMX YCNyr (BbiNONHEeHUM paboT) HeHaanexauwero kayecTea, B
cooTBeTCTBUM ¢ 3aKOHOM Poccuiickoin @enepaumnn "O 3awmTte npae notpebutenei”.

VI. OcobeHHOCTM OKa3aHUs MeAMUMHCKMX YCNyr (BbINONHEHUs paboT) Npu 3akNioYeHUN
LOroBopa AMCTAHLUMOHHBLIM CNOCOO0M
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42. [loroBop MoXeT ObITb 3aK/04YEH NOCPEACTBOM NCMONb30BaHNs ceTn "VIHTepHeT" (mpu
HanMyYMM y UICNONHUTENS caiTa) HA OCHOBAHMUN O3HAKOMMEHNS NoTpebutens u (unw)
3aKkasyuka C nNpennoXeHHbIM UCMOTHUTENIEM ONnUcaHneM MeguLUNHCKOM YCnyru
(BMCTaHUMOHHbIN cnocob 3akNtoYeHns 0Orosopa).

43. MNpw 3aKNOYEHN JOroBOpa ANCTaAHLIMOHHBIM cnocobom noTpebuTento fonxHa bbiTb
npeLoCcTaB/ieHa BO3MOXHOCTb 03HAKOMUTBLCS CO Creaytoweit MHpopMaLmeii:

a) HanMeHoBaHue (PMPMEHHOE HaUMEHOBaHWE) MeONLMHCKOM opraHn3aumm nnbo dammnms,
NMS, OTYECTBO (NPWU HANNYMKN) MHAVBMIOYANBHOrO NPeanpUHMaTens;

6) OCHOBHOW rocy0apCTBEHHbIV PEFMCTPALMOHHbBIA HOMEP NCMONHUTENS;

B) HOMepa TeNegOHOB 1 PeXUM PaboTbl NCMONHUTENS;

F) I/I,E,eHTVICpI/IKaLI,VIOHHbIVI HOMEpP Hanoronnartenblunka;

L) HpopmMaums 06 okasbiBaeMoit ycnyre (BbinonHseMoi paboTe), NpeayCcMoTpeHHas cTaTbe
1

3akoHa Poccuiickonn ®epepaumm "O 3awmuTe npas notTpebutenen”;

=

e) cnocobbl onnatbl ycnyru (paboTbl);

X) CBEAEHUS O NMLEH3NN HA OCYLLECTBNEHNE MEANLNHCKON AEATENbHOCTY (HOMEP NMUEH3MNN,
CPOKU ee AelcTBMS, a TakXxe nHdopmaunsi o6 opraHe, BblAaBWEM yKA3aHHYO TMLEH3WIO);

3) agpeca, B TOM YuCe agpeca 3MeKTPOHHOM NoYThl, MO KOTOPbLIM NPUHMMatoTCst obpalleHust
(>xanobbl) 1 TpeboBaHMsa NoTpebuTenen n (MNn) 3aKkaz4mKos.
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44. YxazaHHas B nyHKTe 43 HacToswux [NpaBun nHopMauns Unm ccoifika Ha Hee
pasMellaeTcs Ha rnaBHOM CTpaHuue canta ucnonHuTens B cetn "MIHTepHeT" (Npu Hanuy4um y
WUCMONHNTENS Takoro canTa).

45. [loroBop c notpedbutenem n (Mnm) 3akasynkoM cHATAETCS 3aKOYEHHbIM CO OHS
ogoopMneHnst NoTpebuTtenem n (Mnn) 3aKkaz4ymkoM COOTBETCTBYHIOLErO Cornacus (akuenTta), B
TOM 4YuCne NyTeM COBEPLIEHNS OEACTBMIA MO BbINO/THEHMIO YCNOBUIA OOrOBOPA, BKIOYas
BHECEHMEe YaCTUYHO MU/ NONMHOCTbIO OnnaThl MO 4OrOBOPY C y4ETOM MON0XeHun ctaren 16.1
n

37

3akoHa Poccuiickoin depepaunn "O 3awmTte npas notpebutenein".

Co OoHS nony4YyeHust cornacus (akuenTta) 1 oOCylWecTBNeHNs NoTpebuTtenem n (Mnn) 3akaz4ymkom
4aCTMYHOM NN NOJSTHOW OnnaTbl N0 HEMY BCE YCNOBUSA OOroBOpa OCTAOTCA HEU3MEHHBIMU U HE
LONXHbl KOPPEKTMPOBATLCSA UCMONHUTENEM 6e3 cornacusi noTpebutens n (Mnum) aakasyuka.

46. MNpw 3aKNOYEHUN JOroBOpa UCMONHUTENb NPeacTaBnsieT NnoTpedbuTento n (Mnn) 3akas4nky
NOATBEPXAEHNE 3aK/IIOYEHUSI TAKOro AOroBopa. YkasaHHoe NoATBEPXAEHNE [OIKHO
coepXxaTb HOMep [0orosopa Uam NHow cnocob naoeHTugrKaumMm 0orosopa, KoTopbi
No3BoONSEeT NOTPEOUTENO U (MNKN) 3aKa34mKy NONYYNTb MHCAPOPMALMIO O 3aK/IKOYEHHOM
LOrOBOPE M Ero YCNoBUSIX.

Mo TpeboBaHUto NOTPedbuTens n (MNn) 3akasyrka UCMONHUTENEM HaNpaBsieTcs NoTpebuTento
N (MK) 3aKaszynKy aK3eMnnap 3aknioyYeHHOro 4orosopa (BbIMUCKU U3 HEro), NoannMcaHHoro
YCUNEHHOW KBaNnUuMpoBaHHOMN 3M1EKTPOHHOM NOAMNNCHIO YNOTHOMOYEHHOro nuua
NCNONHUTENS.

47. NpeHTudpukaumns notpebutens n (Mnm) 3aakasymnka B LeNsx 3ak04eHUs 1 (Mnn)
NCMNOMIHEHNS AOrOBOpPa, 3aK/IOYEHHOM0 ANCTAaHUMOHHBIM CNOCOOOM, MOXET OCYLECTBAATHCS B
TOM Y1Cne C NOMoLLbIO cheaepanbHOM rocynapcTBEHHON NHPOPMaLIMOHHON cuctembl "EgnHas
cucTeMa naeHTuukaummn n ayTeHTudomkauum B MHgpacTpykType, obecneymnsatoe
NHPOPMaLIMOHHO-TEXHOTIOrMYeCckoe B3anMoaenCTBME UHGDOPMALIMOHHBIX CUCTEM,
MCNONb3yeMbIX ANS NPefOCTaBNEeHNS roCy 4aPCTBEHHbIX Y MyHULMNANbHBIX YCNYr B
3N1eKTPOHHOM hopme”.
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Cornacwve (akuenT) AoNXHO ObiTb MOANUCAHO 3NEKTPOHHOW NOAMNUCHIO NOTPEdbUTens n (Mnn)
3akas4umka (NpoCTon, yCUNeHHOW HeKBanMuLUMPOBAHHON NN YCUNEHHOW
KBaNnM@UUMPOBaHHOM) U YCUNEHHON KBANMGOUUNPOBAHHOW 3N1E€KTPOHHOW NOAMUCHIO
YNO/IHOMOYEHHOIr0 Nnua UCNONHUTENS.

48. MNoTpebutenb 1 (MnKn) 3akasynk 06sa3aHbl ONNaTUTb OKA3aHHYO NCMONHUTENEM
MELVLIMHCKYH YCNYyry B NOPSOKE U CPOKMW, KOTOPbIE YCTAHOB/IEHbI OrOBOPOM, 3aK/IIOYEHHbBIM C
MCNONHUTENEM, C Y4EeTOM nonoxeHun ctaten 16.1 n 37 3akoHa Poccuickon depepaunn "O
3awmTe npae notpedbutenein".

49. Mpw 3aKN0YeHNN OroBopa AMCTAHUMOHHBIM CnocoboM 0TKas noTpebutens u (Mnn)
3akasuyuka OT UCMONHEHNS [OroBopa MOXET ObiTb COBEPLLEH CNOCOOOM, MCMONb3YEMbIM NPU
ero 3ak/o4eHnn.

50. MoTpebutenb 1 (MnKn) 3aKkasynk MOryT HanpPaBUTb UCMONHUTENIO B Nt060oin dhopme U
ntobbIM, BKNOYAS AUCTAHLMNOHHBIA, CNOCOOOM TpeboBaHMs, B TOM YMCne Npu obHapyXeHun
HenoCTaTKOB BbINOMHEHHON paboThbl (OKa3aHHON NNaTHON MEANLIMHCKOW yCnyru), a
NCMNONHNTENb 0043aH NPUHATL 3TN TPeOOBAHUS, B TOM YMCNE ANCTAHUMOHHBLIM CMOCOOOM.

VII. OTBETCTBEHHOCTb UCMONMHUTENS npwn npenoctaBneHnn nnaTtHbiX Me AMUMNHCKUX yCnyr

51. 3a HencnonHeHune nMbo HeHaanexaliiee NCNONHeHNe 0653aTenbCTB NO LOrOBOPY
NCNONHNTENb HECET OTBETCTBEHHOCTb, NPEOYCMOTPEHHYI0 3aKOHO4ATENbCTBOM Poccuiickon
denepaunn.

52. Bpen, NPUYMHEHHDBI XW3HW UNN 300POBbLIO NaUMEHTa B pedy/ibTaTe okasaHusi nnaTHbIX
MeOVUMHCKMX YCNYT HEHaANeXallero Ka4ecTsa, NoANeXnT BO3MELLEHWIO NCNIONHUTENEM B
COOTBETCTBUM C 3aKOHO4AaTeNbCTBOM Poccuiickoi depepaumm.
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YTBEP X OEHbI

NOCTaHOBJ/IEHNEM rlpaBI/ITeﬂbCTBa

Poccuinckon depepaumm

ot 11 Mmasg 2023 r. N 736

N3MEHEHWSA, KOTOPBLIE BHOCATCS B AKTbl MPABUTE/TIbCTBA POCCUNCKOW
SELNEPALINN

1. A63au nepBblii NyHKTa 12 MonoxeHns o He3aBMCKMMOI BOEHHO-Bpa4YebHol akcnepTurae,
yTBEpPXAEeHHOro nocraHosneHnem lNpasutenbcrea Poccuiickon ®epnepaunn ot 28 nonsg 2008
r. N 574 "O6 ytBepxaeHum MonoxeHuns o He3aBUCUMOW BOEHHO-Bpa4ebHOM akcnepTunae”
(CobpaHue 3akoHoaaTenbctBa Poccuiickoin @enepauunn, 2008, N 31, ct. 3744; 2013, N 28,
cT. 3831), M3n0XuTb B crenyowen penakunm:

"12. Pacxonbl, CBA3aHHbIe C MPOM3BOACTBOM HE3aBUCUMOW 3KCNEepTuM3bl, OnnayvmsatoTcs B
COOTBETCTBUM C LOrOBOPOM B MOPSLKE N HA YCNOBUSAX, KOTOPbIE YCTAHOB/EHbI B COOTBETCTBUN
C YacTblo 7 ctaTbu 84 ®enepanbHoro 3akoHa "Ob6 0CHOBax OXpaHbl 300POBbS rpaxaaH B
Poccuinckon depepaumun” lNpasntenbctesom Poccuiickon denepaumm.”.

23/25


https://normativ.kontur.ru/document?moduleid=1&amp;documentid=231834#l28
https://normativ.kontur.ru/document?moduleid=1&amp;documentid=444218#l442

MocraHoBneHue 06 yTBepXageHuu npasun npepnocraBjieHnUsa nnatHbiX Me aUUNHCKUX ycnyr

2. B nepeyHe BMOOB rocynapCTBEHHOrO KOHTPONS (Han3opa), B pamkax KOTopbIxX
obecneunBalTCa NPU3HAHNE YTPATUBLIUMUN CUNTY, HE LEACTBYIOWMMMN HA TEPPUTOPUN
Poccuinckon depepaumm n 0TMEHA HOPMATUBHbBIX NPaBOBbIX akToB [NpaBuTenbcTea
Poccuiickon denepaumun, doenepanbHbiXx OpraHoB UCMONHUTENbHOM BNAcTW, MPaBOBbIX akTOB
NCMONHUTENbHbIX U pacnopsanTeNbHbIX OpraHoB rocynapcteeHHon snactn PCOCP n Cotoza
CCP, cogepxauwunx ob6s3atenbHble TpeboBaHns, CObN0AEHNE KOTOPbIX OLEHMBAETCS NpU
OCYLLECTBEHM FOCY0apCTBEHHOIO KOHTPONS (Haa30pa), yTBEPXAEHHOM pacnopsXeHnem
MpasuTtenbctBa Poccuiickoin depepaumm ot 15 nekabps 2020 r. N 3340-p (CobpaHue
3akoHopatenbctea Poccuitickon depepaunn, 2020, N 52, cT. 8906; 2022, N 1, cT. 163), cHOC
KY YeTBEpPTYIO

N3N0XWUTb B CNeaylowen pegakunu:

" _kkkk

<"**> B OTHOWeHUn henepasnbHOro rocyaapCTBEHHOr0 KOHTPONS (Haa3opa) kayectsa u
6e30nacHOCTN MEONLIMHCKOW AeATENbHOCTU HE MPON3BOANTCS NPU3HAHME YTPATUBLIMMU CUNY
noctaHoBneHus MNpaentenoctea Poccuiickoih Penepaummn ot 28 utonsa 2008 r. N 574 "0O6
yTBEPXAeHUn [oNoXeHns 0 HE3aBMCMMON BOEHHO-BpadYebHOl akcnepTn3e" n NoCTaHOBNEHNS
lMpaButenbcTtBa Poccuiickon denepauunn
oT 4 nions 2013 r. N 565
"O6 yTBepxaeHun MonoxeHns o BOeHHO-BpayebHow akcnepTuse".".

3. MNyHkTol 203, 208, 341 n 577 nepeyvyHs HOPMATMBHbIX NPABOBbIX AKTOB U rPYIM
HOpMaTUBHbIX NPaBoBbIX akToB [NpaBuTenbcTBa Poccuiickon denepaunm, HOpMaTUBHbIX
MNPaBOBbIX aKTOB, OTAENbHbIX MONOXEHUA HOPMATUBHbIX MPABOBbIX aKTOB W rpynn
HOPMaTUBHbIX NPABOBbIX aKTOB doefiepanbHbIX OPraHoB UCMOIHUTENbHOW BNacTW, NPaBoOBbIX
aKkTOB, OTAENbHbIX NOMOXEHUA NPABOBbIX aKTOB, FPYMM NPaBOBbIX aKTOB UCMONMHUTENbHbIX U
pacnopsanTenbHblix opraHoB rocynapcTeeHHon snactn PCOCP n Corwoza CCP, peweHuni
"ocynapCTBEHHOM KOMUCCUM MO paamoyacToTam, cogepxalmnx obsisatenbHole TpeboBaHus, B
OTHOLWEHUN KOTOPbIX HE NPUMEHSAIOTCS NonoxeHusa Jyacten 1, 2 n 3 ctatbn 15 denepanbHOro
3akoHa "Ob obs3zaTenbHbix TpeboBaHusx B Poccuiickoin depepaunn”, yTBEpXAEHHOMO
noctaHoBneHvem lMpasutensctea Poccuiickoin Pepepaunm ot 31 gekabps 2020 r. N 2467
"O6 yTBEPXAEHNN NEPEYHs HOPMATMBHbIX NPABOBbLIX aKTOB W FPYMnn HOPMaTMBHbIX NPaBOBbIX
aktos [NpaeutenbcTtea Poccuiickon ®epepaunn, HOpMaTUBHbIX NPABOBbIX aKTOB, OTAENbHbIX
MNONOXEHNA HOPMATUBHbIX MPABOBbIX aKTOB W IPYNnn HOPMATUBHbIX NPABOBbLIX aKTOB
doenepasnbHbiX OpraHoB UCNONMHUTENBbHOW BNACTW, MPaBOBbIX aKTOB, OTAE/bHbIX MON0XEHWN
NpPaBOBbIX aKTOB, FPYMNMN NPAaBOBbIX aKTOB UCMOMHUTENbHbIX U PACMOPALAMTENbHBIX OPraHoB
rocynapcteeHHon snactn PCOCP n Corw3za CCP, peweHun ["ocynapcTBEHHON KOMUCCUKN NO
panvoyacToTaMm, cogepxalnx obsisatenbHole TpeboBaHNS, B OTHOWEHUN KOTOPbLIX HE
NPUMEHSIOTCS NONoXeHns yacTe 1, 2 n 3 ctatbm 15 @enepanbHoro 3akoHa "0O6
obsizatenbHbIx TpeboBaHusx B Poccuiickoin ®epepauunn” (CobpaHne 3akoHoaaTenbcTea
Poccuinckon denepaumm, 2021, N 2, cT. 471), UICKNIOUNTD.

Bce HoBocTu ¢ kKateropmmn "ABTOXMN3HB"

24/25


https://normativ.kontur.ru/document?moduleid=1&amp;documentid=424596#l620
https://normativ.kontur.ru/document?moduleid=1&amp;documentid=424596#l620
https://normativ.kontur.ru/document?moduleid=1&amp;documentid=231834#l0
https://normativ.kontur.ru/document?moduleid=1&amp;documentid=446836#l0
https://normativ.kontur.ru/document?moduleid=1&amp;documentid=445616#l234
https://normativ.kontur.ru/document?moduleid=1&amp;documentid=445616#l240
https://normativ.kontur.ru/document?moduleid=1&amp;documentid=445616#l376
https://normativ.kontur.ru/document?moduleid=1&amp;documentid=445616#l610
http://avtoabc.com/c/4/P12/

MocraHoBneHue 06 yTBepXageHuu npasun npepnocraBjieHnUsa nnatHbiX Me aUUNHCKUX ycnyr

25/25



