MocTaHoBneHue 06 yTBepXangeHnu npasun npeanocrtasjieHNs nnatHbiX MeOUUUHCKUX yCecnyr

NPABUTE/IbCTBO POCCUNCKOWN dEOEPALLIUN

NMOCTAHOBJIEHUE

ot 30 mas 2026 r. N 659

OB YTBEPXXKOEHUU NPABWUJ1 NPEOOCTABJIEHNA MEOVWUUNHCKUMU
OPIrAHU3AUUSAMMU MNATHDBIX MEOUUNHCKUX YCNYT

B cootBeTcTBMM cO cTatbei 84 denepanbHoro 3akoHa "Ob oCHOBax oxpaHbl 300P0BbS
rpaxngaH B Poccuiickon ®enepaunn” n cratbeit 39.1
3akoHa Poccuiickoin depepaumn "O 3awmTe npaB notpebutenein” NpaBntenbcTeo
Poccuiickon denepaumm NnoCcTaHOBNASET:

1. YTBEpaMTb Npunaraemble:

I'Ipaana npenoctaBneHnsa MmeguuMHCKUMIK opraHmn3aumsaMm nnaTtHblX MEOANUNHCKNX YCNYT ;

N3MEHEHNS, KOTOPblE BHOCATCA B NocTaHoBneHue [NpaButensctea Poccuiickon ®enepaunn
ot 11 mas 2023 r. N 736

"O6 yTBEpXaeHun MNpasnn NpenocTaBNeHns MeOUUMHCKMMI OpraHmM3aumnsiMn naaTHbIX
MeONUWHCKUX YCNYr, BHECEHUN N3MEHEHWN B HEKOTOpPbIE akTbl [NMpaButenbcTea Poccuimckon
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denepaunn 1 NPU3HaHMKN yTpPaTUBLIMM CUNY NOcTaHoBNeHMs MNpaBuTtenscTea Poccuiickom
depnepaunn ot 4 okT6ps 2012 r. N 1006" (CobpaHne 3akoHoaaTenbcTBa Poccuiickoi
depepaunn, 2023, N 20, cT. 3565).

2. HacTtosiwee noctaHoBneHune Bctynaet B cuny ¢ 1 ceHTs6pst 2026 r.

MNpaBuna, yTBEPXAEHHbIE HACTOSIWMM NOCTAHOBNEHMEM, OEACTBYOT 00 1 ceHTs6ps 2031 r.

lNpencenarens lNpasutenscrea

Poccuvickou ®denepavrimm

M. MULLYCTUH
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YTBEPX/LIEHbI

rnocraHoBJ/ieHnem npaBMTeﬂbCTBa

Poccuvickou ®deneparimm

ot 30 masg 2026 r. N 659

NMPABWUJTA NMPEOOCTABJIEHNA MEONUNHCKUMW OPT"AHN3AUNAMW TTJTATHbBIX
MEOVNUWUHCKUNX YCIYT

. O6Lwme NnonoxeHus

1. HacToswwue I'Ipanma yCTaHaBMBarT NMnopsaanokK v ycnosma npenoctasnieHnsa MeanunHCKMmn
opraHm3aunsamm rpaxx gaHam nnatHbiX Me AULIMHCKUX YCNYT.
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2. Vicnonb3yemble B HacToswmx NpaBunax NoOHATUS 03HAYaKOT cnepyoulee:

"noroeop" - 4OroBop, B COOTBETCTBUM C KOTOPbIM NPEAOCTaBNATCSA NNaTHble MeauLmnHCcKune
ycnyru, B TOM 4yucne forosop 4O6POBONbLHOr0 MEAULMHCKOrO CTPax0BaHNUS;

"3akazuuk" - PU3INYECKOE UMM IOPUANYECKOE NULIO, MMEIoLLee HaMepeHne 3akasaTb Mu
nprobpecTn nnaTHble MeanuuHekue ycnyr nubo 3akasbiBarowee nnv npuobpeTtaiollee
nnaTHble MeauUMHCKMEe YCnyr B COOTBETCTBUM C 4OFOBOPOM B NMOJb3y NOTpebuTens;

"ncnonHuTenb" - MeAnUnHCKas opraHmsaums He3aBMCcMMO OT OpraHM3aLMOHHO-NPaBOBOM
OOpMbI, @ TakXe UHONBUAYanbHbIA NpeanpuHUMaTenb, NpegocTaBnalowmne nnaTHole
MeOVLUNHCKUEe YCNyru B COOTBETCTBUM C AOrOBOPOM;

"nnaTHble MeaUUMHCKNE yCnyrn" - MeauunHCKne ycnyriu, NpenocTaBnsemMble rpaxaaHam 3a
CYeT NIMYHbIX CPEACTB rpaxaaH, cpeacTs pabotonatenei U UHbIX CPEeACTB Ha OCHOBAHWM
LIOrOBOPOB MO XENaHMo rpaxaaH npy okasaHuyv MeaNLUMHCKONA NOMOLUM;

"I'IOTpeﬁl/ITeﬂb" - (pusnyeckoe nuLo, UMetoLlLee HamepeHne Nony4YnTb nnaTHble MeguuuHcKme
ycnyru nnbo nony4yawuwee nnaTtHble MeonunMHCKMne yenyru nm4Ho B COOTBETCTBUM C OOTOBOPOM.

MoHATUS "MeOnumMHcKas opraHmdaums” n "MeonumHekas ycnyra" ynotpebnstoTcs B 3Ha4YEHUsX,
onpeneneHHbix PenepanbHbiM 3akoHOM "OB6 OCHOBax OXpaHbl 300POBbS rpaxaaH B
Poccuinckon depepaumn’.

3. MNoTpebuTtenb, Nony4yawoWmn NnaTHble MeANUNHCKUE YCNyri, SIBASIETCS NaUMeHTOM, Ha
KOTOPOro pacnpoctpaHseTcs neincteme depepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
300poBbs rpaxgaH B Poccuiickon ®enepaumn”.
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4. MnaTHble MeauUMHCK1e ycnyr NpenocTaBnsitoTCs UCNONHUTENSIMUA B COOTBETCTBUN C
NULEH3MEN Ha OCYLWECTBNEHNE MEANLMHCKOW OeSTENbHOCTY, NPeaoCTaBNeHHON B NOpsaKe,
yCTaHOB/IEHHOM 3aKOHOodaTeNbCTBOM Poccuiickort deaepaunm o NMUeH3MPoBaHNN OTOENbHbIX
BUOOB LESTENbHOCTU (Aanee - NMUeH3uns).

5. TpeboBaHus K NNaTHbIM MEAULMHCKMM YCNyram, B TOM Yncne K nx o6 beMy 1 cpokam
NpenocTaBneHns, onpeaensoTCs No CornaweHnto CTOPOH LOroBopa, ecnv denepanbHbiMun
3aKOHaMM UM UHBIMM HOPMATMBHbLIMK NPAaBOBbLIMU akTamu Poccuiickon depepauunn He
npeaycMoTpeHbl apyrue TpebosaHums.

6. Hactoswwe lNpasuna B HarnaaHom 1 JOCTYNHON oopMe O0BOOSATCS UCMONTHUTENEM 00
cBefeHns noTpebutens n (Mnun) 3akasduka.

Il. YcnoBus npepocTtaBneHns nnaTtHbiX MeAULIMHCKUX yCnyr

7. Mpw 3aknoYeHnn norosopa noTpedbutento n (Mnn) 3akaszynky NpenocTaBnsaeTcs B
LOCTYNHOW ¢hopMe MHpopMaLmMsa 0 BO3MOXHOCTY MNONYYEHNS COOTBETCTBYIOWNX BUOOB U
06bEMOB MeONLIMHCKOW noMoLm 6e3 B3aMMaHWs nNnatbl B pamMmkax NporpamMmbl rocyaapCTBEHHbIX
rapaHTuii 6ecnnaTHOro okasaHusi rpax.aaHam MeauLUMHCKO noMoLwwm (aanee - nporpamMma
rocy0apCTBEHHbIX rapaHTuin) N TeppuTopmuanbHON NPOrpamMMbl rocy4apCTBEHHbIX rapaHTUin
6ecnnaTtHOro okasaHus rpaxgaHam MeavUUHCKON nomowm (fanee - TepputopuanbHas
nporpamma).

OTkas r|0Tpe6|/|Ten9| OT 3aKn4eHnsa gorosopa u (I/Iﬂl/l) OT npegnaraembliX NnaTHbIX
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MeONLIMHCKUX YCNYr HE MOXET OblTb NPUYNHON YMEHbLIEHUS BUOOB N 06 beMa MeaNLIMHCKON
NOMOLLM, OKa3biIBaeMOW NoTpebutento 63 B3MMaHnsa nnatbl B pamkax nporpammsi
roCyAapCTBEHHbIX rapaHTUn 1 TepPPUTOPUANBHON NPOrpaMMbl.

8. VicnonHnTtenwu, yyacTtBytowme B peannsaumm nporpaMmmbl rocy 1apCTBEHHbIX rapaHTuii n
TEppPMTOPMANbHbBIX NMPOrpamMM, MMEIOT MPaBO 0KalbiBaTb MNATHLIE MEAULMHCKME YCNYTN:

a) Ha UHbIX YCNOBMSAX, YEM NPELYCMOTPEHO NPOrPaMMONi rOCyAapCTBEHHbIX FrapaHTui,
TeppUTOpManbHbBIMK NPOorpaMmamMy 1 (Unu) LeneBbiMU NPOrpaMMamu, B CReayowmx cnyyasx:

Ha3Ha4yeHne N NPUMEHEHME MO MEeANLIMHCKMM NOKa3aHnsM nekapCTBEHHbIX NpenapaTos, He
BXOAAWMX B NepeyeHb XN3HEHHO HEOOX0ONMbIX N BaXKHENWMX NeKkapCTBEHHbIX NpenapaTos
LONS MEOULMHCKOrO NMPUMEHEHUS, ECNN UX Ha3HA4YeHne U NpUMeHEeHNe He 0ByCNoBEHbI
XW3HEHHbIMM MOKa3aHUAMU NN 3aMEHO N3-3a UHAMBUAYANbHON HEMNEPEHOCUMOCTM
NIeKapCTBEHHbIX NPenapartoB, BXOASAWMNX B yKa3aHHbI NEpPeYeHb, a TakXe He 3aKynaembix 3a
cyeT 6104 XEeTHbIX aCCUrHOBaHWIA 6104XETOB BCEX YPOBHEN BroaXeTHO cucTteMbl Poccuiickoi
denepaunu;

NPUMEHEHNE MeONLUMHCKUX U3OENWIA, Ne4ebHOro NTaHusl, B TOM Y1UCNe cneumannanpoBaHHbIX
NPOAYKTOB Ne4ebHOro NuTaHms, He 3aKynaemblx 3a c4eT 610X ETHbIX aCCUrHOBaHWIA
6t00XEeTOB BCEX YPOBHE BroaXeTHO cucteMbl Poccuiicko @enepaumm n He nognexatmx
onnare B pamkKax nporpamMmmbl rocy4apCTBEHHbIX rapaHTUin N TePPUTOPUATIbHBIX MPOrpPamM;

yCTaHOBJ/ieHNE nHomBnayanbHOro nocta MeagmumHCKoro HabnoaeHus npwn okasaHun
MeOVLWHCKOMN NOMOoLWK B CTaUMOHApPHbIX YCNOBUAX NMpn OTCYTCTBN MEONLNHCKUNX nokasaHum K
yCTaHOBJ/IEHNIO MHOMBUOYyanbHOro nocta MeanumnHCKoro H8.6)'IPO,EI,GHI/IH;

6) aHOHMMHO, 3a UCKJ/IIOYEHMEM CllyYaeB, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickoii
denepauny;

B) rpaxxaaHaM MHOCTPaHHbIX rocydapcTB, nuuaM 6e3 rpaxnaHcTBa, 3a UCKI0YEHEM NNLL,
3acTpaxoBaHHbIX M0 06s13aTebHOMY MEAULIMHCKOMY CTPax0oBaHWUto, U rpaxaaHam Poccuiickor
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depepaumn, He NPOXMUBAIOLMM MOCTOSHHO HA €€ TEPPUTOPUN 1N HE SBNSIOWMMCS
3acTpaxoBaHHbIMK MO 0653aTENbHOMY MEONLMHCKOMY CTPax0BaHWU0, ECNYN UHOE He
NpeaycMOTPEHO MeX AyHapoaHbIMM aoroBopamu Poccuiickoin depepauuu;

) NpX camMoCcTOSATENbHOM obpalleHnn 3a Nony4YeHNeM MeaULMHCKUX YCNYT, 32 UCKNIOYEHNEM
CnyyaeB v nopsiika, KoTopble NpenycMoTpeHbl ctatbein 21 PenepanbHoro 3akoHa "0Ob
OCHOBax oxpaHbl 300p0oBbs rpaxaaH B Poccuinickon degepauumn”, a Takxe cnydaes,
Tpebyownx okazaHns MeaULIMHCKOM NOMOLM B 9KCTPEHHON dhopMme.

9. Ycnosus ncnonb3oBaHus MaTepVIaﬂbHO-TeXHVI‘-IeCKOIZ 6a3bl 1 npuenevYeHnsa Me oMUMHCKnX
pa60THVIKOB ONA OKa3aHusA NnaTHbIX MEOUUMHCKUX YCNYT, a TakKXe Nopsanok onpeneneHns LeH
(Tapl/lq.)OB) Ha njartHble MeaununHCcKne ycnyru, npenocrtasnsgdemble MeanUNHCKNMU
opraHmsaumnsamm rocynapCTBeHHon CUCTEMbIl 30paBoOOXpPaHEeHnA n MyHI/ILI,I/II'IaJ'IbHOVI CNCTEMDbI
3[paBoOXpaHeHns, ycTaHaBIMBaKTCA OpraHamu, OCyLweCcTBNAWNMY PYHKLMX 1 NONTHOMO4YNS
y‘-lpG,El,VITGJ'IGI7I yKa3aHHbIX MeONUNHCKNX opraHmsaumM, a Ha nnaTtHble MeanunHCKne ycnyru,
npenocrtaesndemble MeaNUNHCKNMN OpraHn3aundamm 4aCTHOW CUCTEMbI 34paBooxpaHeHus, -
pykoBoantendamMm yka3aHHbIX MeOULUNHCKUX opraHmsaumVl, eCnn NHoe He YCTaHOBJ/TIEHO NX
yypeaonTenibHbIMA OOKYMEHTaMW.

MNpenoctaBneHve NnaTHbIX MEANLUHCKUX YCYT MEAULMHCKUMUN OpraHn3aumsMmn He3aBncrmo
OT OpraHn3aLMoHHO-NPaBOBOI HOPMbI, a TakXXe UHAMBMAYaNbHBIMW NPEeLNPUHMMATENSAMMY,
OCyLWECTBNAWMMI MEAULIMHCKYIO AEATENbHOCTb, B CNy4Yae y4acTus NX B peanv3aumm
NpOrpaMMmbl roCy1apCTBEHHbIX FrapaHTUiA U TEPPUTOPMANbHBIX MPOrpaMM, BKHOYAOLWNX B cebst
TeppuTOpranbHble NPOrpaMMbl 0693aTeNbHO0 MEANLIMHCKOrO CTPaxoBaHWs, He OOMKHO
NPUBOAUTD K CHUXEHNIO 06 bEMOB 1 YBENNYEHMIO CPOKOB 0XMAAHNS 0Ka3aHWNst MEANLIMHCKOWA
NOMOLLM, OKa3aHne KOTOPOiA ocylecTBnseTcs 6ecnnaTtHo B pamkax Nporpammel
roCyAapCTBEHHbIX FapPaHTUA 1 TeppPUTOPUaNbHbBIX MPOrpamM.

10. MeanumHckas NnoMoLb Npv NPeLoCTaBNEHUN MNATHbIX MEANUMHCKMX YCNYr OpraHn3yeTcs
N OKa3blBAETCH:

a) B COOTBETCTBMM C NONOXEHMEM 06 OpraHn3aunyn okasaHns MeauLUMHCKOM NOMOLM Mo BraaM
MeLVLIMHCKOW MOoMoLWM, KOTopoe yTBepXxaaeTcsa MMHNCTEPCTBOM 34paBOOXPaHEHNS
Poccuinckon depepaumu;
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6) B COOTBETCTBMU C NOPSAKaMM OKa3aHUS MeONLIMHCKO NOMOLWK, YyTBEP X AAEMbIMM
MuHuCTEepCcTBOM 3apaBooxpaHeHust Poccuiickoin @enepaumnmn n obs3atenbHbIMK ANst
NCMONHEHMS Ha Tepputopumn Poccuiickoin denepauunmn BCemMn UCNONHUTENSIMU;

B) Ha OCHOBE KJIMHNYEeCKNX peKOMeH,EI,aLI,I/IVI;

r) C y4eTOM CTaHOAPTOB MEANLIMHCKOM MoMOLWM, yTBEPX AaeMblX MUHUCTEPCTBOM
3apaBooxpaHeHns Poccuiickoin efepaunn (Lanee - ctaHAapTbl MEANLMHCKOW NOMOLK).

11. lnaTHble MeguLUMHCKNE YyCNyr NPefoCcTaBnAtoTCS C Y4eTOM HOMEHKNATYpbl MEONLNHCKMX
ycnyr, yteepxaaemonn MuHncTtepcTBoM 3apaBooxpaHeHus Poccuiickon depepaumm, 1 MOryT
oKasblBaTbCs B NONHOM 06 beMe cTaHaapTa MeaMUMHCKON nomowm nnbo no npockbbe
noTpebuTens B BUAE OCYLECTBIEHNS OTAENbHbIX KOHCYNbTauUWi UNM MeAULIMHCKMX
BMEWAaTenbCTB, B TOM Yucne B 06beme, npesbiwatowem o6 beM BbINONHAEMOro cTaHaapTa
MeauuMHcKo nomouwu. Mpocbba notpebutens opopmnseTcs B oOpMe MMCbMEHHOO
cornacus 3akasuyvka (B cny4ae ecnm B COOTBETCTBUM C [OrOBOPOM 3aKas4yuk 3akasbiBaeT unm
npuobpeTaeT nnaTHole MeamumnHckme ycnyr ans cebs) nnm B oopmMe NMCbMEeHHOro Cornacus
noTpebuTtens n 3akasuymka (B Cnyyae ecnm NOroBop 3ak/YeH 3aKka3ynkoM B Nonbay
notpebutens).

lll. Unchopmaumsa 06 ncnonHUTene n o NpepoCcTaBASEMbIX UM NNATHbIX MeAULMHCKUX
ycnyrax

12. |/|HOpOpMaLI,I/I$1 06 ncnonHuTene n o npenoctaBnsaeMblX UM NaTHbIX MEOULUMHCKUX yCnyrax
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LOBOONTCS OO CBeOEeHUs NoTpebntens B cOOTBETCTBMM cO cTaTbsiMn 8 - 10 3akoHa
Poccuiickoin ®depepaunn "O 3awmTe npas notpebutenein”.

13. VicnonHnTenb - lopuanyeckoe nuLo, NOM1MO MHGOPMALIMK, YKa3aHHOM B NyHKTe 12
HacToawwmx Mpasun, 06si3aH NpPefocTaBUTb NOTPEBUTENIO 1 (M) 3aKa34UKY CNeayoLyHo
MHCpopmauuo 06 ncnonHuTene:

a) OCHOBHOW roCynapCTBEHHbIA permcTpaunoHHbIi HOMEP;

6) agpec IopUOMYEcKoro nuua B npeaenax Mecta HaxoXAeH s lopranyeckoro nuua (aanee -
afpec B npedenax MecTa HaxoxaeHus) (agpec 060cobNeHHOro noapasaeneHms
OPUOMYECKOro NNLA);

B) I/IJJ,eHTI/ICpI/IKaLI,I/IOHHbIIZ HOMEpP Haoronnartesblunka;

) agpec CBOEro canta B MH(OPMaLNOHHO-TENEKOMMYHUKAUMOHHOM ceTun "VIHTepHeT" (nanee -
cetb "IHTepHeT") (Npwn ero Hanu4yum).

14. V\cnonHuTtenb - MHOMBMAOYa bHbIA NPeanpuHMMaTe b, NOMUMO MHpopMauuK, yKasaHHOM B
nyHkTe 12 HacToswwmx MNpaenn, 0693aH NpenocTaBnTb NOTPEOUTENIO 1 (MN) 3aKa3ynKy
cnenyiolyio MHpopMaumio 06 ncnonHuTene:

a) OCHOBHOW rocyfapCTBEHHbIN PerncTpaumoHHbI HOMEP;

6) dhamMmnns, NMst U 0TYECTBO (MPU HANNYKK);

B) afpec Mecta XUTenbCTBa 1 aapec OCYLECTBNEHUS MEANLIMHCKON 0esTeNbHOCTY;
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) MOEHTUAMKALNOHHBIA HOMEP HanoronnaTenbWwmka;

I) agpec ceBoero canta B cetu "VIHTepHeT" (Npu ero Hann4mn).

15. icnonHnTenb npenocTtasnsieT Ans 03HaKOMNEHMs No TpeboBaHUo NoTpedbutens n (Mnn)
3aKkasuyuka BbIMMUCKY N3 e4MHOro rocy4apCTBEHHOro peecTpa opuanyecknx nuL, UM e anHoro
rocyfnapCTBEHHOr0 peecTpa MHAMBMOyanbHbIX NpeanpuHuMaTenen.

16. VicnonHutenem B COOTBETCTBUN C NYHKTOM 2 cTatbu 9 3akoHa Poccuiickon denepaumm
"O 3awmTe npas notTpebutenein” 0o ceeneHns NoTpebutens nonxHa bbiTb AoBeAeHa
nHGopMaums 06 oCyWeCTBNEHUN UCMONTHUTENEM MEAULIMHCKON NeATeNbHOCTH, O
perncTpauroHHOM HOMepe NNLUEH3nW, naTe NnpenocTaBneHns NMLUeH3nm, a Takxe o
NMLIEH3VPYIOWEM opraHe, NpenocTasmBLEM NTULEH3NIO.

B cnyyae BpeMeHHOro npuoCcTaHOBEHNS OEATENbHOCTU UCNONHUTENS ANS NPOBEAEHUS
CaHUTaPHbIX, PEMOHTHbIX N UHBIX MEPOMPUATUIA NCMONHUTENb 0653aH MHGDOPMMPOBATb
noTpebutens nyTeMm pasMeLleHns MHgopMauumn Ha ceoem caiite B cetun "VIHTepHeT" (Mpu ero
Hanuymm) nMbO B NHOM [OCTYNHOM OOpPMe O AaTe NPUOCTAHOBNEHNS AESATENBHOCTY U
BPEMEHW, B TEYEHNE KOTOPOro AesiTeNbHOCTb UCNONHUTENS ByaeT NpuocTaHoBNEHA.

17. lMoMnMo nHGOOopMauum, NpeaycMoTpeHHOoM NyHkTammn 12 - 16 HacToawwmx MNpasun,
ncnonHMTENb 0693aH [OBECTM L0 CBEAEHMS NOTPebuTens n (Mnn) 3akasymka cnenyouyto
NHpopmaLmio:

a) NnepeyveHb NPeaoCTaBNSEMbIX MNAATHLIX MEAULMHCKUX YCNYT C y4ETOM HOMEHKaTypbl
MeONLUMHCKMX YCNyT, NpeaycMOTpeHHo nyHkToM 11 HacToswwmx MNpasun, ¢ ykasaHWeM LEH B
pyonsix;

6) cpokM 0XMaoaHus MeaULMHCKO NOMOLWM, OKa3biBaeMoil 6e3 B3MMaHns Nnathbl B paMKax
NpPOrpammbl rocyAapCTBEHHbIX rapaHTuiA 1 TePPUTOPMaNbHON Nporpammbl (B Cnyyae yvactums
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NCMONHUTENS B peanuaauuy TeppuTopuanbHO Nporpammbl);

B) CTaHOapTbl MEOUUVHCKON NMOMOLLM U KIIMHUYECKME pekoMeHdauum (Mpu nx Hanmymm), c
y4eTOM M Ha OCHOBE KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAOTCA NNaTHble MeauLUMHCKUE YyCnyru,
nyTeM pasMelleHns Ha canTe ucrnonHmuTens B cetn "VHtepHeT" (Mpy ero Hann4ymm) cCoinok Ha
OdpuumanbHbIi MHTEPHET-NopTan NPaBoBoON NHPOPMaLUK (WWW.pravo.gov.ru) u
odhuumansbHbii cant MuHucTepcTBa 3apaBooxpaHeHns Poccuinckon denepaunm B cetu
"HTepHeT", Ha KOTOPOM pa3MeLLeH pybprKaTop KIMHNYECKNX PEKOMEHAAUNIA, a TaKXe MyTeM
pasMeLleHns YKa3aHHbIX CCbIIOK Ha MHPOPMALUMOHHbIX CTeHaax (CToMKax) UCMONHUTENS;

F) cBegeHmsa o MeANLUMHCKNX pa6OTHVIKaX, y4yacCcTBYOWKMX B NpenoctaBneHnn nnaTHbIX
MEeLONUNHCKUX yCnyr, 06 YPOBHE NX NpodoeccnoHarbHOro o6pasoBaH|/|;| 1 0 KBanugoukauum;

,D,) rpagouk pa6OTbI MeONUMNHCKNX pa6OTHI/1KOB, y4yacTByownx B npenoctaBieHnn nnaTHbIX
MeIONUNHCKUX YCNyTr;

e) obpasLbl 0OroBOPOB;

X) nepeveHb KaTeropuii NoTpebnTenei, MMeoWMX NPaBo Ha Noy4YeHne NbroT, a Takxe
nepeyeHb NbroT, NPenoCTaBNSeMbIX MPU OKa3aHWM NNATHbIX MEAULMHCKUX YCNYT, B CNyYae nx
YCTaHOBNEHUS y4peanTenemM MeouUMHCKOA OpraHn3aumm rocyqapCTBeHHON CUCTEMBI
3[paBOOXPaAHEHMS NI MyHULMNANbHOW CUCTEMbI 34paBOOXPAHEHUS MO0 PYKOBOAUTENEM
MeOVLNHCKOWM OpraHm3aunm YacTHOM CUCTEMbI 3APaBOOXPAHEHNS;

3) ONs MeAULIMHCKOM OpraHM3aummn rocy1apCTBEHHON CUCTEMbI 34PaBOOXPAHEHMS NN
MYHMLMMNANbHOM CUCTEMbI 31paBOOXPAHEHUS - aAPEC 1 HOMep TenedooHa yypeamTens,
NCNoNHUTENbHOro opraHa cybbekta Poccuiickoin denepauum B cgpepe oxpaHbl 300POBbS,
TepputopuanbHoro opraHa ®enepanbHoi cnyx6bl N0 HAA30PY B cdpepe 34paBOOXPaHEHNS,
TepputopuanbHoro opraHa ®enepanbHoit cnyx6bl MO HAA30PY B cpepe 3almThl Npas
noTpebutenei n Gnarononyymst YenoBeka n TeppuTopuranbHOro choHaa 0b6s3atenbHOro
MeONLUMHCKOro CTpaxoBaHus.
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18. IHghopmaums, ykaszaHHas B nyHkTax 12 - 16 HacToawwmx Npasnn, noBoANTCSA 00 CBEAEHUS
noTpebuTens NOCPeaCTBOM ee PasMeLLeHNs Ha caiTe NcnonHnTens B cetn "MHTepHeT" (npu
€ro HanM4yum) 1 Ha NHPOPMALMOHHbBIX CTEHAAX (CTOMKAaX) UCNONMHUTENS B HAr NS OHON U
JOCTYMHOW oopMme.

NHpopmaums, pasmellueHHas Ha MHGOPMALIMOHHBIX CTEHAAX (CTOMKaX) UCMONHUTENS, AONXHa
6bITb AOCTYMHA HEOrPaHNYEHHOMY KPYry NuL, B Te4eHne Bcero paboyero BpemMeHm
NCNONHNUTENS.

19. Mpwu 3akNo4eHNM [oroBopa NoTpebuTento n (MNn) 3akasyrky OONXHA NPEefOCTaBNATLCS B
LOOCTYMHOM hopMe crneaytowas MHpopMaums 0 NNaTHbIX MeANUMHCKMX yCnyrax:

a) NopsAoK okasaHus MeaVLMHCKON NOMOLWM U cTaHAapTbl MEAULIMHCKOW NoMoLwwM (Npw
HanMynM), B COOTBETCTBMUN 1 C Y4ETOM KOTOPbIX (COOTBETCTBEHHO) OKa3blBAIOTCS NNaTHble
MeONLMHCKME YCNYyrn, a TakXe MHGopMaLMs 0 BO3MOXHOCTUN OCYLLECTBNEHNS OTAENbHbIX
KOHCYNbTaLMWii NN MEONLIMHCKUX BMEWATENbCTB, B TOM Yncne B 06 beMe, NPEBbIAoWEM
06beM BbINONHSEMOro cTaHaapTa MeaAMUUHCKOM NMOMOLUK;

6) MHPOpPMaLMS 0 MeaNLMHCKOM paboTHMKE, OTBEYAIOWEM 3a NPeaoCcTaB/ieHne
COOTBETCTBYIOWEW NNATHOW MEAMLMUHCKOM ycnyri (06 ypoBHE ero NnpogeccmoHanbHoro
obpasoBaHus 1 0 KBanMgmKauum);

B) Apyrvne cBeAeHus, OTHOCAWMECS K NPeaMeTy [orosopa.

20. B poroBope ponxHa cogepxartbcs nHgoopmaums 06 yseaoMaeHun notpebutens n (mnm)
3akasuyumka 0 TOM, 4TO B COOTBETCTBMM C YacTbio 3 cTtatbu 27 denepanbHoro 3akoHa "O6
OCHOBax oxpaHbl 300poBbs rpaxaaH B Poccuinickon depepauunmn” rpaxgaHe, Haxoaswmecs Ha
neyeHnmn, 06a3aHbl cobnoaatb PeXnM NeYeHns, B TOM YUCNE ONpPeaeNeHHbIn Ha Nepuos nx
BPEMEHHOI HETPYAOCNOCOBHOCTM, 1 NpaBuna NoBeAeHNs NauneHTa B MeANLMHCKUX
opraHvsaumusx.

21. icnonHuTensb 0oBOAWUT LO CBeLEHMS NoTpebuTens v (Mnv) 3akasyvka MHgopMaLumo o
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doopme 1 cnocobax HanpasneHns obpalleHunin (xxanob) B opraHbl U opraHn3aumio, ykasaHHble
B noanyHkTe "3" nyHkTa 17 HacToswmx MNpaBun, a Tak>xe coobwaeT NoYTOBbLIA aapec Nam
aapec 3NeKTPOHHOM NoYThl (NPU HANNYMK), HA KOTOPbIe MOXET ObiTb HaNpaBneHo obpalleHne
(xanoba).

B cnyyae ecnu Takasi MHgpopMaums UCMONHUTENEM He NpefocTaBneHa, noTpebutens n (Mnn)
3aKkas4yvk Bnpaee HanpaeuTb obpalleHne (xanoby) B noboi chopme 1 nobbiM cnocobHoM.

Mpu npeabaBneHun noTpebutenem n (Mnm) 3akasymkom TpeboBaHmii, CBA3aHHbIX C
NpenoCcTaBNeHNEM NNATHbIX MEAULMHCKMX YCNYT, B TOM Yyucne npy obHapyXeHnm
HeOOCTaTKOB NPeaoCTaBAEHHbIX MAATHbIX MEAMNLMHCKUX YCAYr, UCMONHUTENb paccMaTtpueaeT
N yOOBNEeTBOPSET NpeabsaBneHHble TpeboBaHUs (HanpaBnseT 0Tkas B yAOBNETBOPEHMN
npeabsBneHHbIX TpeboBaHWin) B CPOKW, YCTAHOB/EHHbIE ANS YAOBNETBOPEHUS TpeboBaHwi
notpebutens 3akoHom Poccuiickon Penepaunm "O 3awmTe npas notpeburtenein”.

IV. Mopspok 3akno4YeHUs A0rosopa v onnatbl NaTHbIX MEAULUHCKUX yCNyr

22. [lorosop 3aknoyaetcs notpebutenem n (Mnn) 3aKkazvnkom C UCMONHUTENEM B MNCbMEHHO
doopme.

23. [loroBop OOMXeEH cogepxaTb cneayLyo NHopMaumio:

13/26


https://normativ.kontur.ru/document?moduleid=1&amp;documentid=505216#h955

MocraHoBneHue 06 yTBepXageHuu npasun npepnocraBjieHnUsa nnatHbiX Me aUUNHCKUX ycnyr

a) ceeneHms 0b ucnonHuTene:

HanMMeHOBaHWe N PMPMEHHOE HAaMMEHOoBaHMe (NpU Hann4mKn), agpec B Npeaenax mecta
Haxo>AeHWs, OCHOBHOI rocy0apCTBEHHbI PErMCTPALMOHHBIA HOMEP Y NOEHTNHUKALMOHHbIIA
HOMep Hanoronnartenblumka UCNONHNUTENS - OPUANYECKOro NNLa;

doamunvs, UMS 1 OTYECTBO (MPY HanNM4uK), agpec Mecta XnUTenbCcTea, afpec MecTa
OCYLLEeCTBNEHNSA MeANLIMHCKOWN AeATeNbHOCTN, OCHOBHOWM roCyAapCTBEHHbIA PernctpaumoHHbIN
HOMEP UCMNONMHUTENS N NAEHTUIUKALMOHHBIA HOMEP Hanoronnarenbwmka - UHOUBMAyanbHOro
npeanpuHuMaTens;

CBELEHNS O NNLEH3MN (PErnCTPaLMOHHbIA HOMep NMLUEH3UW, AaTa NpeaocTaBneHus
NULEH3WI, NNLEH3NPYIOWMNIA OpraH, NPpeaoCTaBUBLINI MLEH3UIO, NMepeyeHb BbiMNOMHSEMbIX
(okasbiBaeMbIx) paboT (ycnyr), COCTaBNSIOWMX MEANLMHCKYIO OeSATebHOCTb, yKasaHHbIX B
edVHOM peecTpe nuueHsuin denepansHoii cnyx6bl No HAA30PY B Cdepe 34paBOOXPaHEHNS, B
paMmkax npeaocTaBnsieMblX B COOTBETCTBUM C [JOFOBOPOM MNNATHbIX MEAULMHCKMX YCNyr);

6) cBeneHnsa o notpebutene (Mpu okasaHUy NNaTHbIX MEOAULMHCKUX YCNYT aHOHUMHO
CBeLeHNs1 PUKCUPYIOTCS CO CNOB noTpebutens):

hamMunns, NMst U 0TYECTBO (MPU HaNMYMK), appec MecTa XNUTenbCTBa, UHble aapeca, Ha
KOTopble (NpY UX yKa3aHU B AOrOBOPE) UCMONHUTENb MOXET HanpaBnsTb OTBEThI HA
NMMCbMEHHbIE 0bpalleHuns, 1 HoMep TenedoHa;

OaHHble 0OKYMEHTAa, yooctoBep4towero NMYHOCTb (38. NCKJ/TIo4eHneM cny4daes
npenoctaBneHnsa nnatHbiX MEANLUNHCKUX YCNyT aHOHI/IMHO);

B) CBELIEHNS O 3aKOHHOM NpeacTaBmTene notpebutens unm nuue, 3akoyatolwem 4orosop ot
MMeHn noTpebuTens:
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dhamMunns, UMst U 0TYECTBO (MPU HaNMYMK), agpec MecTa XUTeNbCTBa U HOMep TenedoHa;

OaHHble 0OKYMEHTa, yaooctoBep4towero IM4YHOCTb;

OaHHble 0OKYMEeHTa, noareep>Xoarowero nosHoMo4Yne 3aKOHHOro npencrtasntTensd
r|0Tpe6|/|Ten$| nnm nonHoMo4me nuua, 3akndaruwero ooroeop OT UMeHu n0Tpe6|/|Ten$|, Ha
3aKkn4yeHne goroeopa,

) cBelleHNs 0 3aKas3yvke (B TOM YMC/e eCNi 3aKas3yuvK U 3aKOHHbIV NpencTaBuTenb
noTpebuTens - 0OHO 1 TO Xe NnLO):

hamnnmsa, M 1 0TYECTBO (I'Ipl/l HaJ'IW-II/II/I), ajgpec MecTta XuUTenbcTea u HoMep TenegoHa
3akasuuka - ou3nyeckoro nuua, B TOM 4yncne UHAMBUAOyaabHOro NpeanpuHUMaTens;

DaHHble OOKYMEHTa, yOOCTOBEPSAOWEro IMYHOCTb 3aka3ymka - on3nyeckoro niua, B Tom
yncne nHomsmnaoyanbHOro npeanpuHnMaTtens;

HanMeHoBaHWe, agpec B Npenenax Mecta HaxoX AeHUsl, OCHOBHOW rocyAapCTBEHHbIN
PErncTpauUmoHHbI HOMEP M MAEHTUPUKALNOHHbIA HOMEP HanoronnaTenbluMka 3akas4ymnka -
tOPMANYECKOrO NNLA;

agpec Mecta ocyuecTB/ieHNA 0eATEeNbHOCTU N OCHOBHOM Focy,ﬂ,apCTBeHHbIVI
peFI/ICTpaLI,VIOHHbIIZ HOMEp 3aka34uka - "HognsunaoyanbHOro npennpunHnMmatTend;

,EI,) nepedeHb nNnaTtHbIX MeOJUUNHCKUX yCnyr, npenoctaBiieMblX B COOTBETCTBUMN C OOrOBOPOM;

e) CTOMMOCTb NiaTHbIX MEOUUMNHCKUX YCNYT, COOKN N NOpAOOK NX OonnaTthbl;
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X) CpOK NPenocTaBNeHns NNaTHbIX MeANLMHCKUX YCNYT;

3) ceeneHuns o nmue, 3aknyakuw,em 0oroeop ot MUMEHN NCNONHNTENA:

doamunvs, UM 1N OTYECTBO (MPY HaNN4um);

OONXHOCTb;

OaHHble OOKYMEHTAa, noareep>Xoarowero nosiHoOMo4ne Ha 3akJilo4eHne 0orosopa;

1) NOONWCK UCNONHMUTENS, NoTpebuTens n (Mnun) 3akasynka (B cryyae ecnm 3akaszqmk
ABNSAETCS IOPUANYECKUM NINLOM - TaKXe OONMXKHOCTb Mua, 3aK/IoYaiolwero JoroBop 0T UMEHN
3akasuuvka);

K) OTBETCTBEHHOCTb CTOPOH 32 HEBbINOJIHEHME YCNOBUIA [OrOBOPA;

n) NOPSAAOK U3MEHEHNS U PACTOPXEHNS AOrOBOPA;

M) NOPSOOK W YCNOBUS Bbloayv NoTpedbutento (3aKoHHOMY NpeacTaBuTesnto NnoTpebuTens)
NOCne UCMOJIHEHUSI OroBOPa UCNOHUTENEM MEANLMHCKMX AOKYMEHTOB (KOMMN MeAULIMHCKUNX
LOOKYMEHTOB, BbIMVUCKM U3 MEOULIMHCKUX OOKYMEHTOB), OTPaXatolnx COCTOSIHUE 3[10POBbS
noTpebuTens nocne NoyyYeHnst NNaTHbIX MEONLIMHCKUX YCYT, BKOYAs CBEAEHMS O
pesynbTaTtax MeaANUMHCKOro obcnenoBaHns, aMarHo3e, Metonax nevyeHus, 06 Ncnonb3yembix
Npn NpeaocTaBneHny NNaTHbIX MEAULMHCKMX YCNYr NeKapcTBEHHbIX Npenapartax 1
MeOVULMHCKUX n3aenusix, 6e3 B3nMaHusi 0ONoNHUTENbHO NNaThbi;
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H) yBeOOMNeHne noTpebutens n (Mnm) 3akasynka o ToM, 4To HecobntoaeHne HasHavYeHNi
(pekomMeHaaunii) UICNONHUTENS (MEOUUMHCKOro paboTHMKA, NPeaoCTaBSOWEro NAaTHYO
MEeOVLUHCKYIO YCNyry), B TOM YAC/IE HA3HAYEHHOr0 pexXnma NevyeHns, MOXeT CHU3NTb
Ka4yecTBO NpeaocTaBnsieMol NNaTHON MeAVLNHCKOW yCnyri, noBneyb 3a cobol
HEBO3MOXHOCTb €€ 3aBEpPLEHNs B CPOK UK OTpULIATENbHO CKa3aTbCs Ha COCTOSIHWM
3[10pOBbS NOTPEbUTENS;

O) MHbIE YCNOoBUA, onpenendembie no cornaweHmno CToOpPOoH.

24. KonmyecTBO 3K3EMMNISIPOB AOroBOpa COOTBETCTBYET KOMMYECTBY CTOPOH (KpOMe cryyaes
3aK/l0YEHUs1 0OroBopa ANCTaHLMOHHBLIM COCOO0M).

[ oroBop XxpaHnTcs B MOpsaKe, onpeneneHHOM 3aKkoHo4aTeNbCTBOM 06 apXMBHOM Lene B
Poccuiickon depnepaumn.

25. Ha okasaHue nnaTHbIX MeOULIMHCKUX YCyT, NpeayCcMOTPEHHbIX 4OFOBOPOM, MOXET OblTh
cocTaBnieHa TBepaas unu npubnuantenoHas cMeta. CoctaBneHne Takon CcMeTbl Mo
TpeboBaHuio NOTPebuTens n (Mnun) 3akaszynka nmn NCnonHUTens obsisatenbHo (cMeTa
SABNSIETCS HEOTbEM/IEMO YacTbi0 AOroBopa).

26. B cnyyae ecnu npv npenocTaBneHUn NNaTHbIX MeauUMHCKMX yenyr Tpebyetcs
NpenocTaBneHne Ha BO3ME3LHOM OCHOBE MEAULMHCKMX YCNYr, HE NPEenyCMOTPEHHbIX
LOrOBOPOM, MCNONHUTENb 06513aH NpeaynpeanTb 06 aTOM NoTpebutens n (Mnn) 3akasyuka.

27. MNpun npenocTaBneHnn NnaTHbIX MEANLNHCKUX YCNYT pacxonbl, CBSA3aHHbIE C OKa3aHNeM
rpax.gaHam MeauLUMHCKOM MOMOLN B 9KCTPEHHON OopMe, BO3MELWAKTCA UCMIONTHUTENIO B
nopsoke U pasmepax, KoTopble YCTaHOBNEHbI OpraHaMmn rocy0apCTBEHHON BnacTn cybbekToB
Poccuinckon depepaumm B pamkax TepputopmanbHbIX NPOrpamMM B COOTBETCTBUN C NMYHKTOM
10 4yacTtu
2 ctaTtbn 81 depnepanbHoro 3akoHa "Ob ocHoBax oxpaHbl 340POBbS rpax.aaH B Poccuiickoi
depepaunn’.
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28. B cnyyae oTkasa notpedbutens n (unu) sakas4yvka nocse 3ako4eHns noroeopa ot
NOoNy4YeHUs NnaTHbIX MEANLUNHCKUX YCNyr AOrOBOP NpekpalaeTcs, npyu 3ToM notpebutens u
(Mnn) 3aKkazymk onnaymBaroT UCNONHUTENIO (PaAKTUYECKM MOHECEHHbIE UCMIONHUTENEM
pacxonbl, CBA3aHHbIE C UCMONHEHNEM 00A3aTENbCTB MO AOrOBOPY.

29. MNoTpebutens 1 (MnKn) 3akasynk 06sa3aHbl oNNaTUTb NPesoCTaBNSEMbIE NCMONHUTENEM
nnaTHble MeAMUMHCKME YCNYrn B MOPSOKE N CPOKU, KOTOPbIE YCTAHOB/EHbI AOrOBOPOM,
3aK/MOYEHHBIM C UCMONMHUTENEM, C Y4ETOM NonoXxeHun ctaten 16.1 n 37 3akoHa
Poccuiickon Pepepaumnm "O 3awmute npas notpebutenein”.

30. MoTpebutento n (Mnn) 3akasynky B Cnyyasix, yCTaHOBNEHHbIX 3aKOHO4ATEIbCTBOM
Poccuinckon depepaumm 0 NpUMEHEHUN KOHTPONbHO-KACCOBOM TEXHUKW, BblAAETCS OOKYMEHT,
NOATBEPX AAOWNA hakT OCYLWeCTBNEHUS pacyeTa 3a NpefocTaBeHHbIe MnaTHbIe
MeaVLNHCKUE YCNyri (KacCoBbli Yek unm 6naHk CTPOro OTHETHOCTN).

31. VicnonHnTenb BblAAeT MHON AOKYMEHT, NOATBEPX AAOWMA (hakT OCYyLWECTBNEHMS pacyeTa
3a NpefocTaBNieHHble NnaTHbIe MeANUUHCKME YCNYri, B CNyYyae ecfin B COOTBETCTBUM C
TpeboBaHMAMU 3akoHoAaTenbcTBa Poccuiickoi @enepaumm o NpuMeHeHnm
KOHTPO/bHO-KACCOBOW TEXHUKU Y UCMONHUTENS OTCYTCTBYET 0653aHHOCTb MO NMPUMEHEHWIO
KOHTPO/bHO-KACCOBOW TEXHMKU MPY OCYLWECTBIEHNN PACYETOB.

32. B uensix 3awmTthbl Npas 3akasyunka u (unv) notpebutens (B TOM Y1cne B LENsx
npenocTasfieHNs coumanbHOro HanoroBoOro Bbi4eTa no Hanory Ha A4oxonbl ousnyeckux nmy,
npenyCcMOTPEeHHOro noAanyHkToM 3 nyHkTa 1 ctatbm 219 Hanorosoro kogekca Poccuiickon
depnepaunn) UCNONHUTENDb MO 3asBNEHNIO 3aKa3ynka 1 (Mim) noTpebuTens npu HanM4Ynm
cornacus notTpebutens nnm ero 3aKOHHOro NPeACTaBMUTENS BblAaeT Clenyowmne OOKYMEHThI,
noATBepXaatowme dpakTnyeckme pacxonbl Ha okasaHHble MeAULNHCKME YCIYrn n (Mnu)
NprobpeTeHne nekapcTBEHHbIX NpenapaTos:

a) KOnusi 1oroBopa 1 AOMNOIHUTENbHbIX COrNaweHnii K Hemy (B cnyvae 3aknto4eHns
LOMONHUTENbHbIX COrNaleHWni);

6) HOKYMEHT, MOATBEPX AAIOWMIA dhakTUHECKne pacxodbl Ha OKasaHHble NnaTHble
MeaVLNHCKUE YCNyru, BblAAHHbIA N0 0OpMe 1 B NOpsiaKe, KOTOpble yTBEPX AaloTcs
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henepanbHbIM OPraHoM MCMOMHUTENbHOW BNACTW, YNONHOMOYEHHbIM MO KOHTPOJIO 1 Haa30py
B o6nacTu Hanoros 1 c6OpoB, MO COrNacoBaHUO ¢ hefepanbHbiM OPraHoM UCMONHUTENbHON
BNACTW, OCYLWECTBASIOWMM (PYHKLIUM MO KOHTPOSIIO U HAA30pY B CPEPE 34PAaBOOXPAHEHNS;

B) peuenTypHbIil 6naHK, 3aBepPeHHbIA NOANMUCHIO U NTMYHON NeYaTblo MeaNLMHCKOro
paboTHMKA, NeYaTbio UCNONHUTENS (NPU €e HAaNMYnK), NN BbINUCKa U3 MeANLIMHCKO
LOKYMEHTaLMM naumeHTa, cogepxallas CBefeHns 0 Ha3Ha4YeHn NeKkapCTBEHHOro
npenapara.

33. 3akntoyeHne gorosopa v onnarta nnatHbIX MEONUMHCKUX YCNYT 3aKa34MKOM B Cliy4ae,
€CN 3aKa34KK BbICTyNnaeT CTPaxoBLMKOM Mo ,D,O6pOBOJ'IbHOMy MeONLUMHCKOMY CTpaxoBaHuo
r|0Tpe6|/|Ten$|, OCyLLECTBNAOTCA B nopsnke, npegyCMoTpeHHOM HaCcToAWwWnM pa3nenioMm.

V. Mopsanok npenocraBneHns NNaTHbIX MEOULMHCKUX yCnyr

34. NcnonHutenb npenoctaBnydeT nnatHble MegUUNHCKKE YCNYTn, Ka4eCTBO KOTOPbLIX OO0TXKHO
COOTBETCTBOBATb YC/NOBMSAM OOrosopa, a npmn oTCyTCTBmnn B 0Oroeope yCJ'IOBVIVI 06 nx kayecTse
- Tpe6OBaHI/|$IM, npenbvsaB/iiseMbiM K TaKM yCriyram.

OkasaHue nnaTHbIX MEOULMHCKMX YCNYTr C MPUMEHEHMEM TENEMENLMHCKMUX TEXHONOr Ui
OCYLECTBNSAETCSA B COOTBETCTBUM C NOPSALKOM, YTBEPXAEHHbIM Npukasom MuHucTepcTea
3apaBooxpaHeHusa Poccuinickon depepaumu.
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B cnyyae ecnu dpenepanbHbiM 3aKOHOM UM UHLIMU HOPMAaTMBHBLIMY NPaBOBbLIMI aKTaMu
Poccuiickoin @enepaunmn npenycMoTpeHbl 06si3aTenbHble TpeboBaHNS K KAa4ecTBy
MeOVLIMHCKUX YCNYT, KA4eCTBO NPenoCcTaBNseMbIX MNaTHbIX MeONLUUHCKUX YCIYT OOMXHO
COOTBETCTBOBATb 3TUM TpeboBaHNSAM.

35. MNnaTtHble MEAULMHCKIME YCNYT NPeaoCTaBASIOTCS NPU HANMYUN MHPOPMUPOBAHHOO
n06pOBONBHOrO cornacusi NoTpebutens (3aKoHHOro NpeacTaBnTens noTpebuTens), LaHHOro B
nopsiake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM B cdoepe OXpaHbl 3L0POBbSI.

36. VicnonHuTenb 0643aH Npu NpefocTaBNeHUN NNATHBIX MEAULMHCKIMX ycnyr cobnoaatb
yCTaHOB/IEHHbIE 3aKOHOAATENbCTBOM B Coepe OXpaHbl 300POBbs TpeboBaHMs K BEAEHNIO
MeOVLUNHCKOW OOKYMEHTaUuUn, Nopsanky 3anofiHeHUa 1 cpokam nNpeacTtaBnieHns oopm
CTaATUCTNYECKOro yyeta U OTYETHOCTU B Cpepe 34paBoOOXpaHEHNs, a TakXxe K nepepaye
CBeOEeHWI B eQNHYI0 rocyjapCTBEeHHY0 MHPOPMAaLIMOHHYIO CUCTEMY B cdoepe
3[paBOOXPaHEHUsI B COOTBETCTBMUU C TpebOoBaHUSIMM 3aKOHO4ATENbCTBA.

37. icnonHuTenb npenocTasnsieT noTpebuTtento (3aKoOHHOMY NpeacTaBnTesto noTpebutens)
no ero TpeboBaHWIO 1 B OCTYMHOW ANs HEFrO0 OOpMe CNenyoLyo MHPOPMaUNIO:

a) 0 COCTOSIHUW ero 300POBbS, B TOM Y/CNE CBEAEHUS O pe3ynbTaTtax MeanLMHCKOro
obcnepnoBaHus, 06 YCTaHOBNIEHHOM OMarHo3e, 0 MeTodax Ne4yeHnsl, CBA3aHHbIX C HUMMX pUCKax,
BO3MOXXHbIX BUAAX MEONLIMHCKOrO BMeWaTenbcTea, 06 nx nocneacTBusix, a TakxXe o
npeanonaraembix pedynbTatax Ne4yeHns;

6) 06 ncnonb3yeMblx NPU NPeaoCTaBNEeHUN NNaTHbIX MEANUWNHCKUX YCNYT NeKapcTBEHHbIX
npenaparax 1 MeanLUMHCKMX U3OENUSX, B TOM YMCNE O CPOKax Mx CNyX0bl (Cpokax rooHoCcTu),
MeOVLMNHCKUX NoKasaHusx (MeanUMHCKMX NPOTUBOMNOKA3aHMsX) K MPUMEHEHMIO, a TakXe
CBeleHMs, NO3BONSAWNE NAEHTUANLMPOBATL UMMNNAHTMPOBAHHOE B OPraHn3M YenoBeka
MeauUNHCKOe n3nenue.

38. Npun npenocTasneHnn NNaTHbIX MEAULUUHCKUX YCNYT rpaxgaHam MHOCTPaHHbIX rOCy1apCTB
M nuuam 6e3 rpaxaaHcTea, SBNSIOWUMCS HepPe3naeHTaMn, UCNIONHUTENb, BKTHOYEHHbIN
LleHTpanbHbIM 6aHkoM Poccuiickoin @epepauun B nepeyeHb pecrnoHaeHToB, obecneynsaeTt
nepenadvy ceeneHuin 06 oCylwecTBNEHNN MEANLNHCKON AEATENBHOCTM B OTHOWEHNM
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HEepe3naEeHTOB Mo oopMe dbeaepanbHOro CTaTMCTNYECKoro HabnaeHs 1 B Nopsiake
COCTaBJfIEHNS 1 MPENOCTaBEHNSA PECnoHAEeHTaMN NEPBUYHbBIX CTATUCTUYECKUX OaHHbIX MO
31O hopMe, KoTopble yTBepXaatoTcs LieHTpanbHbiM 6aHkoM Poccuiickoin Penepaunu.

3a HenpepocTaBneHre cybbekTam odouLmManbHOro CTaTUCTUYECKOrO yYeTa NepBrYHbIX
CTATUCTUYECKMNX OaHHbIX, yKa3aHHbIX B ab3aLie NepBOM HACTOALWErO MyHKTA, B yCTAHOBNEHHOM
nopsiike UCMONHUTENb, BKIIOYEHHbIN LleHTpanbHbiM 6aHkom Poccuiickoih Penepaumm B
nepeyeHb PECrnoHAEHTOB, HECET OTBETCTBEHHOCTb, NPEeayCMOTPEHHYIO 3aKOHO4ATENbCTBOM
Poccuinckon depepaumu.

39. Mpun NpenocTaBNeHUN NNATHBIX MEAULMHCKMX yCnyr 06513aHHOCTb MCNOHUTENS MO
BO3BpAaTy OEHEXHOW CyMMbl, ynnadyeHHo notpebntenem n (Mnun) 3akaz4nkom no [orosopy,
BO3HMKaeT B cooTBeTCcTBUM ¢ rnasoii Il 3akoHa Poccuiickon ®epepaumn "O 3awmTe npas
notpebutenein".

VI. OcobeHHOCTM NpeaoCcTaBNeHUs MNaTHbIX MEAVULUHCKUX YCAYr NPU 3aK/0YeHUU
[OroBopa AUCTaHLMOHHbIM CNOCO60M

40. [orosop MoXeT ObITb 3aK/O4YEH NOCPEACTBOM NCMNONb30BaHNs ceTn "VIHTepHeT" (Mpu
HanNMyYMM y UICNONHUTENS caiTa B ceTu "VIHTepHeT" nnn MobMnbHOro NPUNOXEHNS) Ha
OCHOBaHWM 03HAKOMNEHMS NOTPEebUTENs 1 (MNK) 3aKkasynka ¢ NPenNoXeHHbIM NCMONHUTENEM
OMMCaHNEM NNAaTHbIX MEAULMHCKMX YCAYT (ANCTaHUMOHHbBIA CNOCOob 3aknio4yeHns [oroesopa), a
TakXe C NCMnosib30BaHNEM MHOMOPYHKLMOHANbHOrO ceparca obMeHa nHgopMaumeil.
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41. VicnonHuTenem oo 3ak/loYeHns Oorosopa AUCTaHUMOHHBIM crnocobom monxHa 6biTb
npepocTaBneHa notpedbutento n (Mnn) 3akasynky cneayrowas MHpopmaumusi 06 ncnonHuTene:

a) HanuMeHoBaHue (PUPMEHHOE HaMeHOBaHWeE (MPU HANM4YUK) KPUANYECKOro nuua nmbo
haMunus, UMst 1 OTHECTBO (MPV HANNYMM) MHOMBMAYANBHOMO NPEeAnPUHUMATENS;

6) OCHOBHOW roCy0apCTBEHHbIV PErMCTPALMOHHbIA HOMEP;

B) HOMepa TenedOoHOB U pexum paboThbl;

) MOEHTUAOMKALNOHHBIA HOMEP HanoronnaTenbWwmka;

L) nHcbopMaums 0 NPefoCTaBASEMbIX NNATHLIX MEOULMHCKUX yCNyrax, NpenyCcMOTPeHHas cTa
Tben 10
3akoHa Poccuiickoin @epepaumm "O 3awmuTe npae notTpebutenein";

e) nopsaooK n crnocobbl onnaTbl NNaTHbIX MeONLUNHCKUX YCNyr;

X) CBEAEHUS O NMLEH3NMN (PErMCTPALIMOHHbBIA HOMEP NMUEH3MK, Aata NpenocTaBleHUs
NULEH3NK, NMLEH3NPYIOWWNIA OPraH, NPeLOCTaBMBLUWA NULEHSNIO);

3) agpec, B TOM Y/C/e apec 3NeKTPOHHOM MNOYTbl, HAa KOTOPbIA MOryT OblTb HanpaBneHbl
obpalleHus (xanobbl) n TpeboBaHus NoTpedbutenein n (MNK) 3aKka34nKoB..

42. YxasaHHas B nyHkTe 41 HacToswwux [NpaBun nHopMauns Unm ccobifika Ha Hee
pasMellaeTcs Ha rnaBHOM CTpaHuue caiTa McnonHuTens B cetn "VIHTepHeT" nnm B MOBUNIbHOM
NPUNOXEHUN (MPU NX HANNYNN).
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43. [loroBop c notpedbutenem n (Mim) 3akasynkoM cHATAETCS 3aKOYEHHbIM CO OHS
ogoopMneHnst NoTpebuTtenem n (Mnn) 3aKkaz4ymkoM COOTBETCTBYHIOLErO Cornacus (akuenTta), B
TOM 4YnCne NyTeM COBEPLIEHNS OEACTBMIA MO BbINO/THEHMIO YCNOBWUIA OOrOBOPA, BKIOYas
BHECEHME YaCTUYHO WU/ MONTHOCTbIO ONnaThl NAATHLIX MEAUUNHCKUX YCAYT C y4ETOM
nonoxeHun ctatenn 16.1 n 37 3akoHa Poccuitickon depepaumn "O 3awmTe npas

AL

notpebutenein".

Co OHS nony4yeHns cornacus (akuenta), B TOM YACNE NYyTEM OCyWeCTBNEHMS NOTpebutenem u
(Mnn) 3aKaszyMKoM 4aCTUYHOW NN NOIHOM OnnaTthl NAATHLIX MEOVULIMHCKMX YCNYT, BCE YCNOBUS
LOroBOPa OCTAKTCH HEM3MEHHBLIMU U HE AONXHbI KOPPEKTUPOBATLCS UCMIONHUTENEM 6e3
cornacus notpebutens n (Mnu) 3akas4yuka.

44. MNpw 3aKNOYEHUN JOroBopa NCMNONHUTENb NPenocTaBnseT noTpedbuTento n (unm)
3aKasyvky NoATBEepPXAEHME 3aK/I0YeHMs JoroBopa. YKasaHHOe NoATBEepXAeHWE LONXHO
cofepXxaTb HOMep [0oroBopa Uam NHom cnocob naeHTugrKaumMm 0orosopa, KoTopbli
No3BONSET NOTPEOUTENO U (MNKN) 3aKa34MKy NONYYNTb MHCAPOPMALMIO O 3aK/IKOYEHHOM
NOrOBOPE U Er0 YCNOBUSIX.

Mo TpeboBaHUo NOTPEObUTENS U (MNKN) 3aKa3ymKa UCMONHUTENEM HanpaBnseTcs noTpebuTento
M (Mn) 3aKa34nKy aK3eMNSAP 3aK/0YEHHOro LOroBopa (Bbinucka 13 Lorosopa),
NOANMCaHHOro (NoAnucaHHas) yCUNeHHON KBanmuLMpPOBaHHOW 3NeKTPOHHON NOAMNUCHIO
YNONHOMOYEHHOr0 NLa UCMONHUTENSI.

45. NpeHTudpukaumns notpebutens n (Mnm) 3akasynka B LENsx 3aK04EHUS 1 (M1n)
NCMONIHEHNS AOrOBOpPa, 3aK/IOYEHHOM0 ANCTAaHUMOHHbBIM CNOCOHOM, MOXET OCYLECTBNAATHCS B
TOM Yncne ¢ UCnonb3oBaHnem doenepanbHON rocynapcTBeHHON MHPOPMALIMOHHOW CUCTEMDI
"EOMHas cuctema naeHTudomkauum n ayTeHTMgmkaumm B MHppacTpykType, obecneynBatoLiei
NHPOPMaLIMOHHO-TEXHOTIOrMYeckoe B3anMoaenCcTBME UHADOPMALIMOHHBIX CUCTEM,
MCNONb3yeMbIX ANS NPefOCTaBNEeHNS roCy 4aPCTBEHHbIX Y MyHULMNANbHBIX YCNYr B
3N1eKTPOHHOM hopme”.

46. MNoTpebutens n (MnKn) 3akasynk 06sa3aHbl oNNaTUTb NPesoCTaBNSEMblE NCMONHUTENEM
nnaTHble Me4NLUUNHCKME YCNYrn B MOPSLAKE U CPOKU, KOTOPbIE YCTAHOB/EHbl 4OMOBOPOM,
3aK/MOYEHHBIM C UCMONHUTENEM, C Y4ETOM NonoxeHun ctaten 16.1 n 37 3akoHa

23 /26


https://normativ.kontur.ru/document?moduleid=1&amp;documentid=505216#h758
https://normativ.kontur.ru/document?moduleid=1&amp;documentid=505216#h345
https://normativ.kontur.ru/document?moduleid=1&amp;documentid=505216#h758
https://normativ.kontur.ru/document?moduleid=1&amp;documentid=505216#h345

MocraHoBneHue 06 yTBepXageHuu npasun npepnocraBjieHnUsa nnatHbiX Me aUUNHCKUX ycnyr

Poccuiickoin Pepepaunn "O 3awmTte npas notpebutenein”.

47. MNpw 3aKN0YEeHMN 0OroBopa ANCTaHLUMOHHBIM CMOCOO0OM 0TKas noTpebuTens u (unw)
3aKasyvka OT UCMONTHEHUSI [OroBopa MOXeT ObiTb COBEPLIEH CNOCOOOM, NCMNOb3YEMbIM NPY
€ro 3ak/o4eHnu.

48. MNoTpebutenb 1 (MnK) 3aKkasynk MOryT HanpPaBUTb NCMONHUTENIO TpeboBaHUs, CBS3aHHbIE
C NpenocTaBNeHEM NNATHbIX MEAULMHCKUX YCNYT, B TOM Yucne npy obHapyXeHum
HeOOCTaTKOB MNPefoCTaBNEeHHbIX NNaTHbIX MEOULUMHCKUX YCAYT, a UCMONHUTENb 06s3aH
NPVHATb 3TN TPebOoBaHNS, B TOM YACE ANCTAHUMNOHHBLIM CMOCOO0M.

VIl. OTBeTCTBEHHOCTb UCNONHUTENS NPU NpeaoCcTaBNeHUn NNaTHbIX Me AULUHCKUX yCnyr

49. 3a HencnonHeHne nMbo HeHaanexaliee NCNoNHeHe 0653aTenbCTB N0 LOrOBOPY
NCNONHNTENb HECET OTBETCTBEHHOCTb, NPEOYCMOTPEHHYI0 3aKOHO4ATENbCTBOM Poccuiickon
denepaunn.

50. Bpeu, I'Ipl/l‘-II/IHeHHbII7I XKWU3HN Nnn 300pP0OBbIO n0Tpe6|/|Tens| B pe3ynbTaTte npenocrtaBneHns
nnaTHbIX MEONUUMHCKNX YCNyr HeHanonexallero ka4ecrtea, nogsieXxunTt soO3MeWeHnto
NCMNONHNTENEM B COOTBETCTBUMN C 3aKOHO4ATENLCTBOM POoCCHUinckonm CDe,uepaLu/M.
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YTBEPX/LEHbI

rnocraHoBJ/ieHnem npaBMTeﬂbCTBa

Poccuvickou ®denepavrimm

ot 30 masg 2026 r. N 659

N3MEHEHWA, KOTOPBIE BHOCATCA B NOCTAHOBJIEHVE NPABUTE/IBCTBA
POCCNNCKOU ®EOEPALNN OT 11 MAA 2023 I'. N 736
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1. A63au BTOpoi NyHKTa 1 M NyHKT 3 MPU3HATb yTPaTMBLUMMU CUNY.

2. I'Igasmna npenoctaBneHnsa MmeoMuMHCKUMI opraHn3aumnsaMm nnaTHbiX MeOUUMHCKNX yCnyr,
yTBEepXKAEHHbIE YKa3aHHbIM NOCTAHOBNEHNEM, NMPU3HATb YyTpaTuBWNMKN CUNy.
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